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V(A). Planned Program (Summary)

1. Name of the Planned Program
Program # 20

Advancing Employment and Income Opportunities (Extension)

Reporting on this Program

V(B). Program Knowledge Area(s)

1. Program Knowledge Areas and Percentage

KA
Code

Knowledge Area %1862
Extension

%1890
Extension

%1862
Research

%1890
Research

0%602 Business Management, Finance, and
Taxation 45%

0%608 Community Resource Planning and
Development 45%

0%801 Individual and Family Resource
Management 10%

Total 0%100%

V(C). Planned Program (Inputs)
1. Actual amount of FTE/SYs expended this Program

1862 1862

Extension

1890

Research

1890

Plan 15.0 0.00.00.0

Year: 2012

0.0 0.0 0.08.0Actual Paid Professional
Actual Volunteer 10.0 0.0 0.0 0.0

2. Actual dollars expended in this Program (includes Carryover Funds from previous years)

ResearchExtension

Smith-Lever 3b & 3c 1890 Extension Hatch Evans-Allen

1890 Matching

1890 All Other

1862 Matching

1862 All Other

1890 Matching

1890 All Other

1862 Matching

1862 All Other

463427

463427

0 0

0

0 0 0

0 0

0 0

V(D). Planned Program (Activity)
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1.  Brief description of the Activity

    •  Workshops
    •  Programs
    •  Curriculum Development
    •  Leadership Development
    •  Development of on-line resources
    •  Research to build plans and implement strategies

2.  Brief description of the target audience

    •  Community Leaders
    •  Economic development professionals
    •  Citizens (families and individuals)
3.  How was eXtension used?

         Answered appropriate questions through eXtension related to Business Retention & Expansion
programming / content. Participants referred to eXtension as an additional source of information,
especially the Financial Security for All Community of Practice / area.

V(E). Planned Program (Outputs)

1.  Standard output measures

Direct Contacts
Youth

Direct Contacts
Adults

Indirect Contacts
Adults

Indirect Contacts
Youth2012

28623 164200 3637 100050Actual

2012
0

2.  Number of Patent Applications Submitted (Standard Research Output)
Patent Applications Submitted

Actual:
Year:

Patents listed

3.  Publications (Standard General Output Measure)

Number of Peer Reviewed Publications

Extension Research Total2012

8 0 0Actual

V(F). State Defined Outputs

Output Target

06/10/2013 16Report Date  of2Page



2012 Ohio State University Combined Research and Extension Annual Report of Accomplishments and Results - Advancing
Employment and Income Opportunities (Extension)

Output #1

● # of volunteers who have participated

Output Measure

Year Actual
2012 3468

Output #2

● # of volunteer hours

Output Measure

Year Actual
2012 44877

Output #3

● number of formal BR&E training workshops

Output Measure

Year Actual
2012 10

Output #4

● number of one-on-one BR&E consultations

Output Measure

Year Actual
2012 150

Output #5

● number of formal BR&E presentations of findings to the community

Output Measure

Year Actual
2012 5

Output #6

● number of web-based BR&E questionnaires collected

Output Measure

Year Actual
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2012 5
Output #7

● number of hard-copy BR&E questionnaires collected

Output Measure

Year Actual
2012 35

Output #8

● number of program planning and implementation volunteers (BR&E)

Output Measure

Year Actual
2012 27

Output #9

● number of program planning and implementation volunteer hours donated (BR&E)

Output Measure

Year Actual
2012 189
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V(G). State Defined Outcomes

V. State Defined Outcomes Table of Content

O. No. OUTCOME NAME

# of participants who increased their financial literacy1

# of participants who have developed an integrated plan for achieving financial security2

# of participants who understand their roles in the development of a community economy;3

# of participants using information to make community decisions4

# of community plans developed and adopted5

# of participants who reduced total debt6

# of jobs created and retained7

number of local leaders and community residents who indicated an increase in familiarity with
various ways of analyzing and interpreting data that will impact their decision making
regarding community issues (BR&E)

8

number of local leaders and community residents that have indicated they are using
knowledge gained from BR&E programming to make better informed community decisions9

number of jobs created (BR&E)10

number of jobs retained (BR&E)11
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1.  Outcome Measures

# of participants who increased their financial literacy

Outcome #1

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Knowledge Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 68

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
The economic well-being and quality of life of families and communities is put at risk by many
conditions.  Extension programming seeks to overcome the following conditions: the loss of good-
paying jobs with benefits, declining health along with inadequate health insurance coverage.

What has been done
Educators assisted families in improving both present and future economic well-being by helping
them assess their financial circumstances, increase their financial management skills, and
develop their decision-making abilities. The basic financial management skills courses involved
determining and prioritizing goals, organizing financial records, tracking spending, establishing a
spending plan, decreasing spending, improving bill paying and reducing debt, and beginning or
increasing savings.

Results
Participating in Extension programs helped Ohioans make progress in their financial management
skills and behavior.

4. Associated Knowledge Areas

KA Code Knowledge Area
801 Individual and Family Resource Management
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1.  Outcome Measures

# of participants who have developed an integrated plan for achieving financial security

Outcome #2

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Action Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 102

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Financial security is the ability to meet future needs while keeping pace with day-to-day
obligations. Preparing for retirement and potential long-term care costs takes planning, saving,
and debt control.  This programming immediately impacts individuals and families.  Programming
effects also ripple into larger societal issues, including welfare, health care costs, and senior care.

What has been done
The goals of the 'Financial Security' initiative are to help individuals accumulate adequate savings
to meet long-term financial goals and obligations and to make adequate preparation for asset
distribution. Workshops were conducted and individuals were assisted with developing plans for
achieving financial security.

Results
102 individuals developed personal integrated plans for achieving financial security.

4. Associated Knowledge Areas

KA Code Knowledge Area
801 Individual and Family Resource Management
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1.  Outcome Measures

# of participants who understand their roles in the development of a community economy;

Outcome #3

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Knowledge Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 23

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Increased economic growth is of critical importance, yet local communities lack an understanding
of issues related to their economy.  Interested community leaders, residents, and representatives
of business and institutions can affect economic conditions when they are meaningfully engaged
in local and/or regional economic development efforts.

What has been done
Workshops have been conducted to explain how community residents can play a role in
understanding and developing their local and regional economy.

Results
More than 90% of program participants have actively engaged in conducting local applied
research to better understand their economy and to inform strategies for its improvement.

4. Associated Knowledge Areas

KA Code Knowledge Area
602 Business Management, Finance, and Taxation
608 Community Resource Planning and Development
801 Individual and Family Resource Management

06/10/2013 16Report Date  of8Page



2012 Ohio State University Combined Research and Extension Annual Report of Accomplishments and Results - Advancing
Employment and Income Opportunities (Extension)

1.  Outcome Measures

# of participants using information to make community decisions

Outcome #4

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Action Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 12

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Increased economic growth is of critical importance, yet local communities lack an understanding
of issues related to their economy and as a result, are unable to identify, implement, and evaluate
strategies designed to improve it.  Interested community leaders, residents, and representatives
of business and institutions can affect economic conditions when they are meaningfully engaged
in local and/or regional efforts designed to better understand the economy.

What has been done
Workshops and one-on-one meetings have been conducted to help community leaders
understand how local applied research can be used in decision-making.

Results
Local leaders have infused local data into policy decisions.

4. Associated Knowledge Areas

KA Code Knowledge Area
602 Business Management, Finance, and Taxation
608 Community Resource Planning and Development
801 Individual and Family Resource Management
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1.  Outcome Measures

# of community plans developed and adopted

Outcome #5

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Action Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 13

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Increased economic growth is of critical importance, yet local communities lack an understanding
of issues related to their economy and as a result, are unable to identify, implement, and evaluate
strategies designed to improve it.  Interested community leaders, residents, and representatives
of business and institutions can affect economic conditions when they are meaningfully engaged
in local and/or regional efforts designed to better understand the economy and chart a course for
sustainable growth.

What has been done
Community workshops have been conducted to demonstrate how to actively plan for economic
success.

Results
Community and organizational leaders have realized formal plans to guide policy and action
aimed at improving socioeconomic conditions.

4. Associated Knowledge Areas

KA Code Knowledge Area
602 Business Management, Finance, and Taxation
608 Community Resource Planning and Development
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1.  Outcome Measures

# of participants who reduced total debt

Outcome #6

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Condition Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 580

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Ohio State University Extension is taking an active role in a nationwide partnership with the
'America Saves' program to "Build Wealth, Not Debt" that will financially impact individual
Ohioans.

What has been done
Ohio Extension educators are forming broad-based community coalitions involving education,
financial institutions, non-profit, government and private sectors to: (1) Motivate people to take
financial action. (2)Promote increased saving through social marketing and (3)Provide access to
products and education.

Results
580 individuals indicated they had reduced their total debt load.

4. Associated Knowledge Areas

KA Code Knowledge Area
801 Individual and Family Resource Management
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1.  Outcome Measures

# of jobs created and retained

Outcome #7

Not Reporting on this Outcome Measure

1.  Outcome Measures

number of local leaders and community residents who indicated an increase in familiarity with
various ways of analyzing and interpreting data that will impact their decision making regarding
community issues (BR&E)

Outcome #8

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Knowledge Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 75

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Local leaders and community residents desire to have a strong local economy. In order to learn
about the community economics, 'Business Retention and Expansion' surveys are created to
specifically engage local businesses to ascertain their strengths and weaknesses.

What has been done
'Business Retention and Expansion' surveys have been conducted throughout the state in
numerous communities.

Results
Information from the surveys are incorporated into strategic opportunities to assist businesses
with optimizing their potential.

4. Associated Knowledge Areas

KA Code Knowledge Area
608 Community Resource Planning and Development
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1.  Outcome Measures

number of local leaders and community residents that have indicated they are using knowledge
gained from BR&E programming to make better informed community decisions

Outcome #9

2.  Associated Institution Types

● 1862 Extension

3a.  Outcome Type:

Change in Knowledge Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 125

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Local leaders need to know their local business districts and what potential negative and positive
issues are affecting them.

What has been done
'Business Retention and Expansion' surveys have been conducted throughout the state to meet
the local communities' needs.

Results
Completed surveys help the local community leaders understand the needs of businesses and
inform future decision making.

4. Associated Knowledge Areas

KA Code Knowledge Area
608 Community Resource Planning and Development

1.  Outcome Measures

number of jobs created (BR&E)

Outcome #10

2.  Associated Institution Types
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● 1862 Extension

3a.  Outcome Type:

Change in Condition Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 755

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Increased economic growth is of critical importance, yet local communities lack an understanding
of issues related to their economy and as a result, are unable to identify, implement, and evaluate
strategies designed to improve it.  Interested community leaders, residents, and representatives
of business and institutions can affect economic conditions when they are meaningfully engaged
in local and/or regional efforts designed to better understand specific business concerns that, if
addressed, can help businesses create new employment opportunities.

What has been done
Community leaders, residents, and businesses were engaged in formal dialogue and 'Business
Retention & Expansion' survey methods to better understand how to create and retain
employment opportunities and better understand local business concerns.

Results
Program participants learned ways to create and expand employment and income in their
community, reporting the creation of 755 new jobs.

4. Associated Knowledge Areas

KA Code Knowledge Area
602 Business Management, Finance, and Taxation
608 Community Resource Planning and Development

1.  Outcome Measures

number of jobs retained (BR&E)

Outcome #11

2.  Associated Institution Types
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● 1862 Extension

3a.  Outcome Type:

Change in Condition Outcome Measure

3b.  Quantitative Outcome

Year Actual

2012 2000

3c.  Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Increased economic growth is of critical importance, yet local communities lack an understanding
of issues related to their economy and as a result, are unable to identify, implement, and evaluate
strategies designed to improve it.  Interested community leaders, residents, and representatives
of business and institutions can affect economic conditions when they are meaningfully engaged
in local and/or regional efforts designed to better understand specific business concerns that, if
addressed, can help businesses retain existing employment opportunities.

What has been done
Community leaders, residents, and businesses were engaged in formal dialogue and 'Business
Retention & Expansion' survey methods to better understand how to create and retain
employment opportunities and better understand local business concerns.

Results
Program participants learned ways to create and expand employment and income in their
community, reporting the retention of approximately 2000 existing jobs.

4. Associated Knowledge Areas

KA Code Knowledge Area
602 Business Management, Finance, and Taxation
608 Community Resource Planning and Development

V(H). Planned Program (External Factors)

External factors which affected outcomes
● Economy

● Appropriations changes

● Public Policy changes

● Government Regulations

● Competing Public priorities

● Competing Programmatic Challenges
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Brief Explanation

V(I). Planned Program (Evaluation Studies)

Evaluation Results

         The following evaluation studies will be implemented to assess programming efforts for
"Advancing Employment and Income Opportunities":

    •  Retrospective (post program)
    •  Before-After (before and after program)
    •  Case studies
    •  Comparison between locales where the program operates and sites without program
intervention (use of a control group)
        
         Under the larger planned program of "Advancing Employment and Income Opportunities", OSU
Extension offers a specific signature program, "Business Retention and Expansion."  The following
are results documented from "Business Retention and Expansion" programming efforts.  Local
leaders gained a greater appreciation of their community economics and what it takes to add jobs to
the local economy.  These results were documented with the use of both retrospective and before-
after evaluations.  These evaluations showed that 'Business Retention and Expansion' participants
learned additional ways to evaluate and interpret data that will inform their decision making.
 Documented job creation / retention shows that decision making skills learned in 'Business
Retention and Expansion' programming has helped positively inform the communities where
programming occurred.

Key Items of Evaluation
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