2012 Fort Valley State University and University of Georgia Combined Research and Extension Annual Report of Accomplishments
and Results - Technology Education for Seniors

V(A). Planned Program (Summary)

Program # 8
1. Name of the Planned Program

Technology Education for Seniors

M Reporting on this Program

V(B). Program Knowledge Area(s)

1. Program Knowledge Areas and Percentage

KA | Knowledge Area %1862 %1890 %1862 %1890
Code Extension | Extension | Research | Research
802 g;ir:sn Development and Family Well- 0% 50% 0% 0%
903 Commur_ucatloq, Education, and 0% 50% 0% 0%
Information Delivery
Total 0% 100% 0% 0%
V(C). Planned Program (Inputs)
1. Actual amount of FTE/SYs expended this Program
Extension Research
Year: 2012
1862 1890 1862 1890
Plan 0.0 0.5 0.0 0.0
Actual Paid Professional 0.0 0.5 0.0 0.0
Actual Volunteer 0.0 0.0 0.0 0.0

2. Actual dollars expended in this Program (includes Carryover Funds from previous years)

Extension Research
Smith-Lever 3b & 3c 1890 Extension Hatch Evans-Allen
0 175237 0 0
1862 Matching 1890 Matching 1862 Matching 1890 Matching
0 0 0 0
1862 All Other 1890 All Other 1862 All Other 1890 All Other
0 0 0 0
V(D). Planned Program (Activity)
1. Brief description of the Activity
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Surveys will be conducted in each of the six identified counties to access the true needs for
Information Technology training. Curriculum based on the clientelle needs will be developed. Low intensity
training classes will be offered in each county to include: "Introduction to Computers", "Introduction to the
Internet", Introduction to Email", "Introduction to MS Word", and others as the needs accessment
dictate.This hands-on training will be enhanced by follow-up training via email.

2. Brief description of the target audience

The target audience will consist primarily of senior citizens and retirees. However, in cases where
space is available, others will be allowed to enroll in a particular training.

3. How was eXtension used?

eXtension was not used in this program

V(E). Planned Program (Outputs)

1. Standard output measures

Direct Contacts Indirect Contacts Direct Contacts Indirect Contacts

2012 Adults Adults Youth Youth

Actual 0 0 0 0

2. Number of Patent Applications Submitted (Standard Research Output)
Patent Applications Submitted

Year: 2012
Actual: 0

Patents listed

3. Publications (Standard General Output Measure)

Number of Peer Reviewed Publications

2012 Extension Research Total
Actual 0 0 0

V(F). State Defined Outputs

Output Target

Output #1
Output Measure

o Number of educational contact hours generated from formal educational programs presented
directly to clientele by state faculty directly associated with this planned program.
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Year Actual
2012 0

Output #2
Output Measure
o Number of significant publications including articles, bulletins and extension publications.
(excluding peer reviewed articles)

Year Actual
2012 0

Output #3
Output Measure
o Number of educational contact hours generated from formal educational programs presented to
county extension agents by state faculty directly associated with this planned program.

Year Actual
2012 0

Output #4
Output Measure
o Number of invited presentations by faculty directly resulting from the success of this planned

program.

Year Actual
2012 8
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V(G). State Defined Outcomes

V. State Defined Outcomes Table of Content

0. No. OUTCOME NAME
1 Number of program participants who will able to send and receive email at the completion of
training
2 participants will be able to intelligently search the internet for useful consumer information.

Number of additional direct extension contacts made by volunteers, staff, or county agents
3 not receiving federal funds as a direct outcome of the work of federally funded faculty
associated with this plan.
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Outcome #1

1. Outcome Measures

Number of program participants who will able to send and receive email at the completion of
training

Not Reporting on this Outcome Measure

Outcome #2

1. Outcome Measures

participants will be able to intelligently search the internet for useful consumer information.

Not Reporting on this Outcome Measure

Outcome #3

1. Outcome Measures

Number of additional direct extension contacts made by volunteers, staff, or county agents not
receiving federal funds as a direct outcome of the work of federally funded faculty associated with
this plan.

Not Reporting on this Outcome Measure

V(H). Planned Program (External Factors)

External factors which affected outcomes
e Appropriations changes

e Competing Programmatic Challenges
e Populations changes (immigration, new cultural groupings, etc.)

Brief Explanation

No external factors affected the outcome. The Mobile Information Technology Center is
continuing to see a high demand in its requests for services.

V(l). Planned Program (Evaluation Studies)

Evaluation Results

Evaluations of the programs was done informally. Pre and post surveys indicated that everyone
owned a computer who came to the workshop or had access to a computer. After the training, all
clients demonstrated a basic level of proficiency in the classes they selected. Telephone calls and
emails were used for communications for post survey responses. Clients also indicated that they
knew others and would disseminate the skills learned to friends and family.
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Key Items of Evaluation

Clients also indicated that they knew others and would disseminate the skills learned to friends
and family.
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