2010 University of the District of Columbia Combined Research and Extension Annual Report of Accomplishments and Results -
Urban Families, Youth, and Communities

V(A). Planned Program (Summary)

Program # 4
1. Name of the Planned Program

Urban Families, Youth, and Communities

V(B). Program Knowledge Area(s)

1. Program Knowledge Areas and Percentage

KA | Knowledge Area %1862 %1890 %1862 %1890
Code Extension | Extension | Research | Research
602 Busmgss Management, Finance, and 10% 0%
Taxation
Community Resource Planning and o o
608 Development : 20% 0%
801 Individual and Family Resource 10% 0%
Management :
802 g;lir:gn Development and Family Well- 30% 0%
Human Environmental Issues Concerning
804 | Apparel, Textiles, and Residential and 10% 0%
Commercial Structures
806 | Youth Development 20% 0%
Total 100% 0%
V(C). Planned Program (Inputs)
1. Actual amount of professional FTE/SYs expended this Program
Extension Research
Year: 2010
1862 1890 1862 1890
Plan 11.9 0.0 1.0 0.0
Actual 23.0 0.0 0.0 0.0

2. Actual dollars expended in this Program (includes Carryover Funds from previous years)
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Extension Research
Smith-Lever 3b & 3c 1890 Extension Hatch Evans-Allen
538665 0
1862 Matching 1890 Matching 1862 Matching 1890 Matching
538665 0
1862 All Other 1890 All Other 1862 All Other 1890 All Other
311676 0

V(D). Planned Program (Activity)
1. Brief description of the Activity

. Leadership Development Meetings

. Woodworking Projects

. Language Program - Spanish

. Gardening Projects

. Computer Labs

. Nutrition Program

. Water Quality and GIS Technology
Curriculum Development
Fact Sheets

Newsletters

Financial Literacy Sessions/Workshops
High School Financial Planning Program
Demonstrations for Home Repair

2. Brief description of the target audience

. Youth

. Adults

. Seniors

. Military Personnel

. DC residents

. College students

. Ex-offenders

. Low to moderate income residents
. First-time buyers

. Low income homeowners

. Small, new start, home based businesses

V(E). Planned Program (Outputs)
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1. Standard output measures

2010 Direct Contacts Indirect Contacts Direct Contacts Indirect Contacts
Adults Adults Youth Youth
Plan 33940 0 7000 0
Actual 23000 17000 19000 26000

2. Number of Patent Applications Submitted (Standard Research Output)
Patent Applications Submitted

Year:
Plan:
Actual:

Patents listed

2010
0
0

3. Publications (Standard General Output Measure)

Number of Peer Reviewed Publications

2010 Extension Research Total
Plan 0 0
Actual 0 0 0

V(F). State Defined Outputs

Output Target

Output #1

Output Measure

e Youth will receive pre and post testing and regular tutoring to improve their reading skills.
Not reporting on this Output for this Annual Report

Output #2

Output Measure

o Curriculum developed for various parenting workshops, seminars, support groups, fact sheets,
and newsletters.

Year Target Actual
2010 5 5
Output #3
Output Measure
o Number of participants in parenting workshops.
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Year Target Actual
2010 200 200

Output #4

Output Measure

o Number of parenting support groups formed.

Year Target Actual
2010 10 10

Output #5

Output Measure

e Percentage increase in the number of parenting support groups.

Year Target Actual
2010 25 15

Output #6

Output Measure

e Conduct a minimum of 48 sessions in the area of financial literacy.

Year Target Actual
2010 48 69

Output #7

Output Measure

e Conduct 10 sessions per year for junior and senior high schools in the District of Columbia on
financial planning.

Year Target Actual
2010 10 5

Output #8
Output Measure

o Number of individuals in co-ops and subsidized housing trained on roles, rights, and
responsibilities of co-op members, managers, and directors.
Not reporting on this Output for this Annual Report

Output #9
Output Measure

o Develop newsletter and/or fact sheets for District residents so they can perform basic/advanced
repairs in and around their home.
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Year Target Actual
2010 2 1

Output #10

Output Measure

e Conduct hands-on workshops for District residents in basic and advanced home repair.

Year Target Actual
2010 50 40

Output #11

Output Measure

e Increase in the number of 4-H clubs throughout the city.

Year Target Actual
2010 10 23

Output #12

Output Measure

o Hold a minimum of 20 co-op training sessions for co-op members and individuals in subsidized
housing.
Not reporting on this Output for this Annual Report

Output #13
Output Measure

o Develop a videotape series, webpage and links to provide continuous scheduled training and
information on co-op housing issues.
Not reporting on this Output for this Annual Report

Output #14
Output Measure

o Youth will receive training in the areas of sewing, computer technology, and geospatial

technology.
Year Target Actual
2010 400 400
Output #15

Output Measure

e Youth will receive leadership development training through conferences and special programs.

Year Target Actual
2010 300 360
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Output #16

Output Measure

e Tutors will receive training to both assess and treat reading disabilities.
Not reporting on this Output for this Annual Report
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V(G). State Defined Outcomes

V. State Defined Outcomes Table of Content

0. No. OUTCOME NAME

1 Number of children who have increased their knowledge of the essential elements of team
work through participation in 4-H club actitivies.

2 Number of children who have learned about importance of responsibility through participation
in 4-H activities.

3 Number of DC Reads participants who have experienced greater success in school.

4 Percentage of students who have increased their reading skills.

5 Number of parenting workshop participants who have used their knowledge of support
services available to apply for assistance in an effort to meet some of their parenting needs.

6 Number of parenting workshop participants who have gained knowledge in basic child care.

7 Number of participants increasing their income tax refunds through tax planning.

8 Number of DC residents who participated in a Financial Literacy workshop who are now or
have purchased homes with some form of financial assistance.

9 Number of participants who have changed their attitutdes about co-op housing ownership in
the District of Columbia.

10 Number of participants able to make repairs as well as communicate with contractors in a
professional manner.

11 Number of District residents participating in workshops offered on home maintenace and
repair who have reduced the cost of repairs to their home by $25.00 or more.
Number of small business participants who changed their minds about developing and

12 oo ) . L .
maintaining a successful business in the District of Columbia.

13 Percentage of businesses participating in the program that experienced a positive impact.

14 Number of youth passing test to become certified in Hair Braiding.

15 Number of Youth volunteering for community service projects/activities, i.e. DC Reads
tutoring and neighborhood cleanup/beautification efforts.
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Outcome #1

1. Outcome Measures

Number of children who have increased their knowledge of the essential elements of team work
through participation in 4-H club actitivies.

2. Associated Institution Types

e 1862 Extension

3a. Outcome Type:

Change in Knowledge Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 500 708

3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)

Teachers report and 4-H staff observe that 4-H teens need to work on their leadership skills to
include team building and positive interactions when planning activities as well as for conflict
resolution. Teen 4-H leadership clubs work with 4-H staff in the implementation of 4-H programs
to give the team an opportunity to provide guidance to the youth.

What has been done

Activities involving the elements of team work included a two day leadership conference with 4H
teens planning several of the workshops; teens meeting with Maryland youth to discuss how their
4-H youth planned conferences for their annual program; the establishment of seven (7) new teen
4-H leadership clubs in District schools; the participation of DC 4-H teams in a Lifesmarts
competition; and activities with teens for the Health Rocks Program, and effort to deter teens from
using tobacco products.

Results

190 youth participating in the Leadership Conference were surveyed and the results follow: 45%
were pleased with the activities they planned and implemented as a team; 60% reported they
have leadership skills that they were unaware of; and 40% reported greater interest in leadership
activities. Several teens volunteered for service activities at 4-H events such as welcoming and
registering program participants; 30 teens assisted 4-H agents as mentors to younger youth in the
Health Rocks program; and 85 teens participated in the Lifesmarts Program, thereby establishing
17 teams for the competition.

4. Associated Knowledge Areas

KA Code Knowledge Area
806 Youth Development
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Outcome #2

1. Outcome Measures

Number of children who have learned about importance of responsibility through participation in 4-H
activities.

2. Associated Institution Types

e 1862 Extension

3a. Outcome Type:

Change in Knowledge Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 400 900
3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)

Children who have parents in the military often have to take on new responsibilities when their
parents are deployed. 40% of the children we serve through the Operation Military Kids program
report fears about unknown responsibilities if a parent is deployed, and a feeling of isolation in the
school setting around non-military youth. As we all must take responsibility for our health, the
Health Rocks Program provides information and activities to teens to deter them from behavior
that may affect their health.

What has been done

4-Hers were given tasks to build their sense of self-reliance and self-esteem. They were paired
with campers from other military sites for their activities. 40 youth camped out for one week on a
farm and were given daily chores both for personal growth and in teams groups. 53 teens
volunteered to participate in the Health Rocks Program and worked with their mentors to provide
presentations and activities for hundreds of younger youth on maintaining good health through
avoidance of using tobacco, alcohol and chemical drugs.

Results

90% of the youth participants in the OMK camping project reported that they would like to know
more about environmental science; 20% of the youth report an improvement in their confidence to
perform in the absence of a parent; and 62% report that they made a new friend from another
base of guard unit. 100% of the teens participating as presentors in the Health Rocks Program
signed a pledge to never use chemicals and to take care of their health. Further, these teen
leaders reported a willingness to tell friends not to smoke or use drugs.

4. Associated Knowledge Areas

KA Code Knowledge Area
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806 Youth Development
Outcome #3

1. Outcome Measures

Number of DC Reads participants who have experienced greater success in school.

Not Reporting on this Outcome Measure

Outcome #4

1. Outcome Measures

Percentage of students who have increased their reading skills.

Not Reporting on this Outcome Measure

Outcome #5

1. Outcome Measures

Number of parenting workshop participants who have used their knowledge of support services
available to apply for assistance in an effort to meet some of their parenting needs.

2. Associated Institution Types

e 1862 Extension

3a. Outcome Type:

Change in Action Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 100 200
3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)
Grandparents in the District of Columbia are raising their grandchildren placing them in situations
that have changed since they were parenting on a regular basis. Health Insurance is needed to
cover iliness for the children and to provide better health for the children. Also, grandparents need
a cost effective option for after school tutoring for their grandchildren.

What has been done
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A workshop was presented to 100 grandparents and parents relating the location and services
provided by the Charted Health Medical facility for families. Grand parents were given resources
to provide tutoring in the after school hours at local recreational centers, online and through other
youth serving organizations to assist the children and parents with learning.

Results

As a result of the workshop presented to grandparents, 43% of the participants were able to
receive Health Insurance for their children and themselves. 43 grandparents and 87 children, a
total of 130 individuals, are now able to save money as they will not need to pay out of pocket
cost for medical appointments. 20% of the parents that learned about the after school tutoring
programs reported that they are now using them.

4. Associated Knowledge Areas

KA Code Knowledge Area
802 Human Development and Family Well-Being
Outcome #6

1. Outcome Measures
Number of parenting workshop participants who have gained knowledge in basic child care.

2. Associated Institution Types

e 1862 Extension

3a. Outcome Type:

Change in Knowledge Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 25 40

3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)

Parents in the District of Columbia need assistance with childcare services at affordable rates.
Some parents are parenting children that are infected with the HIV virus. They need assess to
child care services, and legal assistance.

What has been done
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60 parents were referred to the National Center for Permanency for African American Children at
Howard University. Parents were referred to the Family Ties Project a program that provides
assess to child care services, and legal assistance to children infected by HIV. They were also
given referral to different programs using the UDC Parenting Resource guide.

Results
48% of the parents reported using the Parenting Resources Guide to secure affordable childcare.

4. Associated Knowledge Areas

KA Code Knowledge Area
802 Human Development and Family Well-Being
Outcome #7

1. Outcome Measures

Number of participants increasing their income tax refunds through tax planning.
Not Reporting on this Outcome Measure

Outcome #8

1. Outcome Measures

Number of DC residents who participated in a Financial Literacy workshop who are now or have
purchased homes with some form of financial assistance.

Not Reporting on this Outcome Measure

Outcome #9

1. Outcome Measures

Number of participants who have changed their attitutdes about co-op housing ownership in the
District of Columbia.

Not Reporting on this Outcome Measure

Outcome #10

1. Outcome Measures

Number of participants able to make repairs as well as communicate with contractors in a
professional manner.

2. Associated Institution Types
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e 1862 Extension

3a. Outcome Type:

Change in Condition Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 250 280

3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)

Homeowners can save money on minor repairs by doing the work themselves. The basic
maintenace program provides District residents with knowledge/skills needed to perform repairs in
their homes. The program provides hands-on workshops in such topics as wall repair, toilet tank
repair, leaky faucet repair, basic electricity, and replacing a sink and faucet.

What has been done
40 basic home classes were conducted during the reporting period. The training provided hands-

on activities in wall repair, toilet tank repair, leaky faucet repair, basic electricity, and replacing a
sink and faucet.

Results

Of the 570 participants who registered for home improvement classes, approximately 50%
completed the home repair portion of the program and received a certificate identifying their ability
to make minor repairs or adjustments in their homes. Not only are they able to complete these
repairs themselves, these participants are now wiser consumers about processes, materials
required, etc.

4. Associated Knowledge Areas

KA Code Knowledge Area
801 Individual and Family Resource Management

804 Human Environmental Issues Concerning Apparel, Textiles, and Residential and
Commercial Structures

Outcome #11

1. Outcome Measures

Number of District residents participating in workshops offered on home maintenace and repair who
have reduced the cost of repairs to their home by $25.00 or more.

2. Associated Institution Types
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e 1862 Extension

3a. Outcome Type:

Change in Condition Outcome Measure

3b. Quantitative Outcome
Year Quantitative Target Actual

2010 500 570

3c. Qualitative Outcome or Impact Statement

Issue (Who cares and Why)

District residents improved their quality of life, and community through partnership that uses
experience, research and knowledge. The basic maintenance program provides District residents
with knowledge/skills needed to perform repairs in and around their home. The program provides
hands on workshops in such topics as wall repair, toilet tank repair, leaky faucet repair, basic
electricity, replacing a sink and faucet.

What has been done

Over 570 attended the CES Housing and Energy Programs. In addition, 40 basic home classes
were taught. Over 280 or 49.1% finished the home repair portion of the program and actually
received a certificate identifying their ability to make minor adjustments in their homes.

Results

Through knowledge gained from completion of training in basic home repairs, 280 District
residents are now able to keep contractors from taking advantage of them for contracted repair
work to repair cracks in drywalls, leaky faucets, and the replacement of circuit breakers and water
closets. Not only are they able to complete these repairs themselves, these participants are now
wiser consumers about processes, materials required, etc. Through phone interviews and
surveys, approximately 10 residents reported that they saved a minimum of $25.00 on repairs.
Some residents reported purchasing energy-efficient appliances that will result in energy savings
each year.

4. Associated Knowledge Areas

KA Code Knowledge Area

801 Individual and Family Resource Management

804 Human Erjvironmental Issues Concerning Apparel, Textiles, and Residential and
Commercial Structures
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Outcome #12

1. Outcome Measures

Number of small business participants who changed their minds about developing and maintaining
a successful business in the District of Columbia.

Not Reporting on this Outcome Measure
Outcome #13
1. Outcome Measures

Percentage of businesses participating in the program that experienced a positive impact.

Not Reporting on this Outcome Measure
Outcome #14
1. Outcome Measures

Number of youth passing test to become certified in Hair Braiding.

Not Reporting on this Outcome Measure
Outcome #15
1. Outcome Measures

Number of Youth volunteering for community service projects/activities, i.e. DC Reads tutoring and
neighborhood cleanup/beautification efforts.

Not Reporting on this Outcome Measure

V(H). Planned Program (External Factors)

External factors which affected outcomes
e Other (Community Support; personnel changes; administrative issues)

Brief Explanation

4H and Youth Development

1) The employee that assisted in implementing the 4-H Braiding Program left the University;
unfortunately, she was unable to fit the program activities into her schedule to continue the program.
This was a program without external funding. We will need to obtain additional funds to hire a new
person to work with our youth.
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2) Our efforts to support the youth in giving back to the community will involve a process of
changing long held views and will take more time. We have made a positive start.

3) The DC Reads program has been discontinued due to administrative/program priorities
set by the Director/Dean.

Scientist Years

Currently, there are no research projects under this program.

Community Resource and Economic Development

The faltering economy is the number one external factor affecting service delivery. The down turn in
the economy has had a severe impact on the area of economic development. Competing public
programs have been curtailed, such as the development of affordable housing, a reduction in
training, testing and licensing for workforce development, and private sector support for services for
disadvantaged groups and youth.

The instability in DC Public School System, especially with a loss of trained teachers, adversely
affected our programs.

V(l). Planned Program (Evaluation Studies and Data Collection)

1. Evaluation Studies Planned

o Before-After (before and after program)
e During (during program)
e Time series (multiple points before and after program)

Evaluation Results

4 H and Youth Development

1) We have collected surveys, letters of support for our programs and held monthly meetings
with our OMK State Team, a group of adult stakeholders, to review our progress. We have made
some program adjustments to improve program delivery.

2) For both of our summer camp programs, we have received very positive reviews and letters
from parents. The youth in the 4-H programs are becoming more aware of the options available to
them in 4-H and we have greater participation in our school programs. We are making positive
impacts with conflict resolution in the schools but we are just developing better means of measuring
that success.

3) Youth reported enjoying the field trips away from the college as being their favorite
experience with 4-H during the year. Secondly, they reported enjoying the topics they selected to
learn about and third, they enjoyed making new friends and getting to know people better from their
communities.
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4) Military youth liked knowing others who are going through the same experiences they are
confronted with daily. They liked making new friends and they enjoyed field trips as well.

Key Items of Evaluation

CES has acquired clickers that will be used as another method of completing surveys. Using
clickers will enable the agents to assess the participants' knowledge, provide immediate feedback
and within seconds the agents can display a chart of the results. The clickers were used to assess
change in behavior and conditions in focus group settings. Initially, training for CES agents who were
new users of clickers was conducted by TurningPoint Technologies via a webinar. CES has since
conducted follow-up training that consisted of one-on-one, hands-on with simulated situations for
clicker usage. Most recently, the clickers were used at a Ward 8 Listening Session. Residents were
asked various questions in reference to how CES could help them to enhance their quality of life
through the activities that CES provides. The immediate results from the clickers showed the
residents as well as management from CES and AES the activities the residents thought would be
most beneficial to members of their community.
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