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I ntroduction

TheUniversity of New Hampshire Cooperative Extension providesNew Hampshireresidentswith
research-basedinformation, enhancingtheir ability tomakeinformeddecis onsthat strengthenyouth,
familiesand communities; sustainnatural resources; andimprovetheeconomy. AsaUniversity outreach
program, wehaveanetwork of professional Extensionstaff locatedinall 10 New Hampshirecounties.
County staff work withlocal volunteersand specialistsonthe UNH campusto design and conduct
educationa programsthat meet societal, environmental and economicneeds. Whilemany of our
programsareconducted|ocally,, weal so use current communi cati onstechnol ogy including computer
networkingandinteractivetel evision. Aspart of thenational land -grant university system,, weal so
accesstheknowledgeand expertiseof other stateland-grant universitiesthroughouttheU.S.
Cooperative Extensionderivesitsnamefromthepartnershipstructurethat combinesfedera, stateand
county funding. This" cooperative” effort ensuresall peoplehavel ocal accesstotheir stateuniversity
andtheknowledgeandresourcesavailableto addressneedsand problems. Theprinciplepartner isthe
University of New Hampshire. Asastateland-grant university itischargeby Congressto conduct
residentinstruction, research, and outreachto peoplebeyondtheclassroom.

UNH Cooperative Extensionemploysappr oximately 90 Extension Educatorsand other programstaff
who plan, conduct and eval uateeducational programs. Programsareconductedintwo broad program
areas - Y outh, Familiesand Communities; and Natural Resources. Thesearesupported by staffin
programgroups. 4-H'Y outh Devel opment; Family and Community Development; Agricultural
Resources; Forestry & Wildlife; and SeaGrant, Water and Marine Resources. Each programislead by
astate Extension Program L eader.

UNH Cooperative Extensionisal socommitt edtoincreasing programmingfor under - served and under-
represented audiences. Theseindividual sarereachedthrough many programeffortswiththemajority
reachedthroughtheNutrition Connectionsand Family LifeskillsPrograms, part of thestate’ swelfar e
reformeffort. Staff workingintheseareasareinstrumenta inbuildingtrust andrapport withunder -
represented audiences, and arekey inhel ping Extension advisory council sunderstandtheaudience’ s
needsand circumstances. Theneedsof theunder - served and under - represented groupsare
incorporatedintothestate’ splan of work and accomplishmentsduring FY 2000 arehighlightedinthis
report.

Programaccomplishmentsinthisreport respondtohighpriority needsinNew Hampshireasidentified
through acomprehensivestatewideneedsassessment conductedin 1999. Extens onadvisory councils



andstakehol dersweresystematically invol vedintheanal ysi sof datacol lected andidentification of
highest priority needs. They are:

Natural ResourcesNeeds(includeslanduse, theenvironment, agriculture, forestry, wildlife, water and
marineresources)

1. Landuse, land & water conservation, and open space preservation.

2. Sustainingtheeconomicvalueandimpact of natural resourcesand natural resources-rd ated
indudtries.

3. Increasingthevisibility and marketing of Extension’ sexpertiseand assi stanceto support natural
resourcesand natural resources-rel atedindustries.

Family andY outh Needs

1. Strengtheningfamilies - balancingwork, family and community rol es; parent educati on/pre- parenting
education; resliency andfamily functioning.

2. Lifeskill development for youth - workforcepreparation; character education; socia responsibility.
3. Familiesneedtobetter managetheir resources - time, money, other.

4. Wellness - hedthy lifestylesincludingnutrition, physical activity, foodsafety.

Broad State Needs
1. Community Involvement/Sustainability - community decision-making; educatingeectedofficids;
|eadershipdevel opment; community forums; bal anced growth; user-friendly towngovernment.

Based onthestatewideneedsassessment andfinal analysisand ranking by the State Extension
Advisory Council, thefollowing goa swereestablished asthebasi sfor theFY 2000-2004 Plan of
Work. Thesegoal sal so providetheframework for FY 2000 programaccomplishmentsthat follow.

A. Planned Programs

Goal 1 - An Agricultural System that is Highly Competitive in the Global Economy

ExecutiveSummary

a. Aquaculture, Geospatia Information Systemsand responding to problemsand needsrel ated to
lawnsand gardenswerethefocusof programsunder thisgoal . Bothfreshand salt water aquaculture
hold promiseasaternativesfortraditiona agricultural commodities, andwill potentialy augme ntthe
diminishingstock for commercia satwater fisherman. CooperativeExtensiona soremainsaprimary
sourceof informationand problem- solving for homeowner lawnand garden needs.

b. Freshwater aguacultureisanew andslowly growingindustryinNew Hampshire. Cooperative
Extension hasbeenaprimary sourceof educationand support for thosepursuingthisfield. Thereisalso
highdemandfor Gl Scoursesand workshops. Much of theinterest at thispointisfor land useand
master planning. A major accomplishment and successthi syear wasestablishment of theFamily, Home
& GardenlInformation Center.

c. OpenedinJanuary 2000, the Center volunteerswho staff atoll-freelnfo Linerespondedtoover
8,000 callsfor information about i nsect and di sease pr oblems, soil testing, and rel ated questions.

d. Accomplishmentsunder thisgoal arelimited duetothefocusinthisstateon sustainableagriculture




andminimizingenvironmental impactsreported under Goal 4. Aquaculturehol dssignificant promisefor
New Hampshireagriculturebut theindustry isstill initsinfancy. Wehavea so been successful meeting
thegrowingdemandfor Gl Straining.

e. Total Expenditures:

Funding: Federa Smith-Leverb&c - $124,904

State Matching Funds - $393,380
County Funding - $182,000

FTEs- 13

Key Theme -Aquaculture

a

For thisindustry toreachitspotential inour state, agreat deal of technical assistanceisneeded.
Extensionworkswith both current and prospectiveaquaculturistsinaneffortto: 1) increase
familyincome, 2) increaseaccesstofresh, high-quality fish, 3)increasefarmdiversity, and4)
find new usesfor unproductivelandand oldbuildings. Extensionprovidesindividual assistance,
technical seminars, workshopsand short coursestohel pwith start-uporimprovingprofitability
of existing businesses. Devel opment of thethisindustry inNew Hampshireisstill new, asisthis
Extensionprogram.

Impact - Theeconomicimpactsof thisExtension programarejust beginningtobecome evident.
However, thenumber of activefish-farmingfamiliesinthestatehasmorethandoubledinthe
pastfour years. Thereisanequal number of familieswho haven't yet started aquaculture

busi nesses, but plantodo sowithinthenext 2-3 years. Asthisindustry grows, moreancillary
businesseswill devel op, suchasfeed producersand small - scal eseaf ood processors. Thisin
turncreatesmorejobs. Onecurrent farmer hasalready branchedintofeeddistribution, anda
number of feed storesacrossthe statehavebegun carryingfishfeed. Themainsocietal impact
of increased aquacul tureproductioninNew Hampshireisthat of general economic
development, particularly inrura areas, increased cashflow inthecommunity andincreased
jobs. Aswell, theadditionof anaquacultureenterprisetoanexistingfarmaddsdiversification,
leadingtoareductioninrisk. Locally produced seaf ood productsal soincreasefood freshness
and consumer choice. Thispast summer, agroup of New Hampshireaguaculturistssoldf ish
andcrayfishattheManchester farmers’ market. They sold out every week, and havebeen
askedto comeagain next year. Onefacet of thisprogram hasbeenworkingtodemonstratethe
useof cagestogrow fishinpondsthat areotherwisenot harvestable. Injusttwoyears, fivenew
farmshavebegunrearingtroutincages.

Sourceof Funding - Smith-Lever 3b.

Scopeof Impact - Statespecific

Key Theme -GIS/IGPS



a Two Extens on coursesweredevel oped, Community Mappingand Gl Sfor Community
DecisonMakers, tohel pcommunitiesaccess Gl Stechnol ogy and New Hampshire Gl Sdata
for natural resourcesplanning and protection. Both combinelearning about natural resources
management and planningwithdevel oping skillsinusing ArcView Gl Ssoftware. Participants
areprimarily community decisionmakersandteachers. Inadditiontoinstruction, participants
recelveGl Sdatafor their community.

b. Impact - Fourteen school sreceived free Gl Ssoftwareand supporting material s(val ued at
$31,430) fromtheEnvironmental SystemsResearch|nstituteasaresult of theteacher’s
participationintheCommunity Mapping course. Ninecommunitiesand the Great Bay Research
Reservereceived freesoftware (valued at $9,000) andtraining asaresult of their participation
intheGI Sfor Community Decision M akerscourse. Another outcomeof thetrainingisthat
townsinvestintheir owncapacity for technol ogy utilization. For example, thechair of the
Wakefield Planning Board, after participatinginthe Community Mapping course, saw theneed
for Wakefieldtomake Gl Stechnol ogy availabletothetownboards. Asaresult of hisefforts,
thetownvoted at townmeetingto purchaseacomputer designatedfor GIS. Similarly, thetown
of Hallis, after participati ngin Community M apping, acquired Gl Ssoftwarefor useinlanduse
planningand conservation. TheDurham Town Planner isusingthedataand skillshegainedto
integratenatural resourcesintotheTownMaster Plan. Similarly, mapscreated by aparticipant
for Seabrook will beintegratedintothetown Master Plan. Northwood used Gl Sto assess
potential flooding areasfor emergency management. TheNorthwood Water District used GIS
tolook at how their monitoringwellsandwell - head protectionareasfitintothetown’ slarger
natural resourcespicture. A Townof HollisPlanning Board member andtownempl oyee, after
participatinginaCommunity Mapping course, used Gl Stoinventory thetown’ snatural
resources, updatethe Dept. of Public Worksstreet book and create atown road map for the
policeandfiredepartmentsthat included recently built roads. Sheal so created mapsforthe
Land Protection Committeethat identify |argeparcel sl ocated near existing protected landsfor
thecommitteetovisualizepatterns of open spacelands.

C. Sourceof Funding - SmithLever 3b& ¢, grant funding

d. Scopeof Impact - State Specific

Key Theme -HomeL awnand Gar dening

a Fiveyearsintheplanning, the Family, Home and Garden Education Center opened last year
withitstol-freelnfoLineat theUNH-Manchester campus. New Hampshireresidentswith
guestionsabout homes, lawns, gardensor other topicscannow call atoll -freenumber. The
centerisstaffed

by professionalsandintensively trained vol unteerswho cananswer qu estionsabout gardens, lawnsand



landscapes, househol dfood safety and food preservation, water quality, integrated pest management,

treeplantingand care, backyardlivestock and more.

b. Impact - TheCenter hasbeenabletoanswer approximately 8,000 callsfromall 10countiesin
New Hampshireinitsfirstyear of operation. V olunteersprovided over 3,000 hoursof time
helping callerswithanswerstoadiversearray of questions. Themost frequently asked
questionsfall inthecategoriesof treesand shrubs, i nsects, vegetabl es, fruits, annual and
perennials, wildlife, lawns, food preservation, diseases, soil testing, weedsand composting. In
thefutureprogramswill beexpandedtoinclude adiagnosticclinic, designingandrenovating
Manchester'sStark Street Crossing Park for demonstration gardens, establishingaspeakers
bureau, workshopsand seminarsfor thepublic, and promoting andimproving Manchester's
community garden.

C. Sourceof Funding - Smith-Lever 3b& ¢, Statematching funds, County funds

d. Scopeof Impact - State Specific

Goal 2 - A Safe and Secure Food and Fiber System

ExecutiveSummary
a. Theprimary effort thisyear waseducation of food servicemanagersandworkers. Workshopsand
newsd etter areboth used to reach thisaudiencewiththegoal toreducefoodbornediseaseandillness,
particularly importantinastatehighly dependent on thetouristindustry.
b. UNH Cooperative Extension hasearned recognition and reputationfor itsexpertiseand successin
food safety education.
c. Participantshavereportedincreased knowl edgeand adoption of practi cesand techniquesto
maintainfood saf ety and reducetheincidenceof food-borne ilinesses.
d. Food safety continuesto beasuccessful programthat hasachieveditslevel of accomplishmentdue
partly to partnerships with university faculty and state agencies.
e. Total Expenditures:
Funding - Smith-Lever 3b&c - $48,040

Smith-Lever 3d - $25,000

StateMatching Funds - $151,300

County Funding - $70,000

FTEs- 5

Key Theme - Food Handling

a Food safety programsaddressfood saf ety needsfromfarmtotableand helpensurea
safefood supply by trainingfood workers. Food serviceworkersand managerslearntothink
critically about and makechoi cesbetween saf eand ri sky food handling practices. The Safety
AwarenessintheFood Environment (SAFE) programwasdevel opedto providefood



managersin New Hampshireand V ermont with research-basedinformationabout food
sanitationandhandling. TheprogramincludestheRisky Businessnews etter and atwo - hour
food saf ety and sanitationworkshopfor food workersand managers.

b. Impacts - Thispast year theRisky Businessnewsd etter wasdistributedtoevery licensed food
sarvicefacilityinthestate - approximately 4,000 sites. Seventy-fivepercentincreasedtheir
overall knowledgebaseof food handling practi ces. Seven hundred seventy foodworkers
attendingaSAFEworkshop adopted at | east onesafefood handling practice.

C. Sourceof Funding - Smith-Lever 3b& ¢, Statematchingfunds

d. Scopeof Impact - MultistateExtension(NH, VT)

Goal 3 - A Healthy, Well-Nourished Population

ExecutiveSummary
a. TheNuitrition Connectsprogramisamajor programinNew Hampshireandistargetedtolimited
incomefamilies. Itincludesthe Expanded Food and Nutrition Education Program andtheFood Stamp
EducationProgram.
b. A very successful component of this programistheGreat Beginningsprogramwhichprovides
nutritioneducationfor pregnant and parentingteens.
c. A USDA fundedindepthresearch study provided dataconfirming theprogram’ ssuccessin
improvingbirthweight. Thiscurriculum, devel oped by U NH Cooperative Extension hasbeenshared
withother statesviasatel liteconferenceand saleof thecurriculum.
d. Nutrition Connectionshasbeenasuccessful andvisibleprogramin New Hampshire. Wehavebeen
fortunateto staff thisprogramwith competentand committedindividua s, and county Extensionadvisory
councilshighly valueand support theseprogramsfor limited -incomefamilies.
e. Tota Expenditures:
Funding - Smith-Lever 3b& cfunds - $30,000
Smith-Lever 3d - $230,130

State matching funds - $44,680

County funding - $252,000

Grants, Contracts, Other - $432,671
FTEs- 18

Key Theme -BirthWeight

a UNH Cooperative Extensiondevel oped aprogramcalled” TheGreat BeginningsNutrition
Curriculumfor Pregnant and Parenting Teens.” Partici pation giveseachteentheopportunity to
realizetheimportant rolesheplaysin shaping her ownhealthand her baby’ shealthand
development. Thecurriculumcons stsof presentations, discussi onsand hands- onactivities.



Topicsincludeheathy food choices, appropriatewei ght gain, breast versusbottlefeeding, infant
andtoddler feeding, skillful shopping, andtheroleof snack andfastfoods. It’ sdesignedfor
teen parent groups, heal th education classesor wherever pregnantteensreceivecare. Theshort
termgoal providespractical nutritionandwellnessinformati onto adolescent mothers.
Underweightinfantsareat agreater risk for many healthimplications. Longtermgoal sarefor
healthier momsgivingbirthtohealthier babies.

Impact - Thisprogramreached morethan 500 pregnant and parenting teens. Eighty -five
percent learned moreabout nutrition specifictoissuesof pregnant and parentingteensand 87%
plannedonchangingoneor morebehaviors.  Thisprogramisfunded by USDA Food and
Nutrition Serviceand theNH Food Stamp Program. Funding hascontinued over thepast 10
years, withmany collaborators. A study wasrecently conductedto determinethelink between
nutritioneducationandbirthoutcomesof pregnant teens. Theproject wasfunded by USDA
Economic Research Serviceand Food and Nutrition Service. It sought toanswer thisquestion:
Cananutritionintervention, suchas* Great Beginnings’ besuccessful at reducingtherisksof
pregnancy during adol escence, or ispoor reproducti veoutcomein pregnant adol escentsdue
solely tothebiological immaturity of theyoungwoman? The study design included 136
subjects in the NH Experimental group who received “Great Beginnings” and
who were compared to three control groups. The first control group was
comprised of 65 pregnant adolescents from Massachusetts who weren’t exposed
to the curriculum. The second control group consisted of 50 non-pregnant high
school students who received the “Great Beginnings” curriculum. The third
control group was made up of 50 non-pregnant high school students who had no
exposure to the “Great Beginnings” curriculum. Thestudy revealednutrition
interventionreduced therisksof adol escent pregnancy. Thelowincome, pregnantteenagers
whocompleted” Great Beginnings’ met or surpassed national standardsfor healthy
childbearing.  Thefive-year study of 136 expectant teensin New Hampshiredemonstrated
dtatistically significantincreasesinnutritionknowledgeanddiet qu dity, andstatistically sgnificant
reductionsintheincidenceof low birthwei ght among teenswho compl eted thesix -week
session” Great Beginnings’ curriculum.

Sourceof Funding - Smith-Lever 3c, Statematchingfunds, grants

Scopeof Impact - MultistateExtension(NH, MA, RI)

Key Theme -Human Nutrition

a

Nutrition Connectionsiscomprised of two programsdesigned specifically for at -risk audiences.
TheExpanded Food and Nutrition Education Program (EFNEP) and the Food StampNutrition
Education Program (FSNEP). EFNEP sgod istoimprovethehealthand nutritional statusof
familiesandindividuals. Itworkstoachievelastingimprovementsfor familieswhilepromoting
immediatechangesinfood habits. Thetarget audiencef or EFNEPis|ow income New



Hampshireresidentsbel ow 185%of thepoverty level. EFNEP sstrengthisthehighquality
nutritioneducationit providestofamiliesandyouthat risk. L egisatorscontinueto say they fund
EFNEPbecauseof thequality of education provided. Thesuccessfactor istheEFNEPstaff
member workingclosaly withlow -incomefamilies. TheFood Stamp Nutrition Education
Program (FSNEP) targetsfood stamp parti cipantsand residentseligiblefor food stamps. It
enhancesfood stampall otmentswith nutritioneducationandfinancial management educationto
helpfamiliesmakethemost of their fooddollars. Nutrition Connectionsfamiliesandindividuals
aretaughtinaone-to-onehomevisit,small grouplearning experience, or other innovative
learningmethods.

b. Impact - This year, Nutrition Connections Program Associates in all 10
New Hampshire counties worked with 350 program families, representing 950
people. The majority graduated from the Nutrition Connections program within
five months. More than 65 percent of these families had incomes below the
poverty level. Also, 290 families increased their ability to manage food budgets
by participating in the “Planning Ahead, Staying Ahead,” supplemental family
resource management program. Over 250 volunteers contributed 10,918 hours to
extend the resources of the Nutrition Connections by $131,016. Volunteers
served in many roles including teaching, recruiting, development of educational
materials, shopping and location of space. Withagency collaboration, Nutrition
Connectionsstaff graduated 2,653 youth at risk whoweretaught anutrition education
curriculum. Onehundred el ghty threeyouth parti cipated inyouth garden projectsi nnine
countiesandlearned thebasi csof food productionaswell asnutrition. Emphasisthisyear has
been placed onrecruitment of highrisk youthandworkingwiththoseyouthinanestablished
seriesof lessons.

C. Sourceof Funding - Smith-Lever 3c, County funding, grantfunding

d. Scopeof Impact - State Specific

Goal 4 - Greater Harmony between Agriculture and the Environment

ExecutiveSummary

a. Thisgoa encompassesalargepart of theUNH Cooperative Extension programin FY 2000. The
natura environment andthestate’ snatur al resourcesarehighly valued by New Hampshireresidents.
Protectingand preservingtheenvironmentisamong Extension’ shighest priorities. Thisincludesthe
preservationof land and open space, and minimizingtheimpact of chemicals, erosionand pol luti on.
Programsal sofocusonthelandandforest management and stewardshiptohelpmaintainthe
environmentandquality of lifefor all residents.

b. Many accomplishmentsand successesarereported under thisgoal intheareasof forest
management and harvesting, I ntegrated Pest M anagement, management of abroad rangeof natural
resources, sustai nableagriculture, water quality, commercia fishingandwildlifehabitat. Cooperative




Extensoniswell-knowninNew Hampshirefor itsexpertiseand educational programsinthesearess.
Anadvantage, too, i sthecl oseworking cooperation and partnershi psbetween Cooperative Extension,
stateandfederal agencies, and publicand privateorgani zationsal | concernedwithnatural resources-
relatedindustriesand protectingtheenvironment.
c. Impactsincludeacresof forestland managed, reduced useof pesticidesand chemical fertilizers, use
of season extenderstoaid crop production, water quality monitored, wildlifehabitat devel oped or
protected, andtownsassi sted i n protecting farmland and open space.
d. Wearepl eased withthemany accomplishmentsreported bel ow andintend to continueto placea
highpriority onthesehighpriority programs. Toalargeextent Cooperative Extensionwithitsresearch
andacademic baseand astatewidenetwork of officesand educatorsisinthebest positionto conduct
thearray of programsnecessary to support agriculturewhileal so protecting theenvironment.
e. Total Expenditures:
Funding - Smith-Lever 3b& ¢ - $694,912
Smith-Lever 3d/specia projects - $1,028,143
Hatch Funds - $39,134
State matching funds - $1,936,640
County funding - $896,000
Grants, Contracts, Other - $613,710
FTEs- 64

Key Theme - Forest Crops

a CooperativeExtens onisactivelyinvolvedinprovidinginformationandedu cationtothemany
sectorsof theforestindustry toimprovetheuseand marketing of wood products. Thefocusis
ontheloggingand primary process ng (sawmilling) sectorswithapurposeof improvingthe
utilizationof theresource, minimizingenvironmen tal impact, andincreasingeconomicvitality.
Theprogram enhancesthestate’ seconomicdevel opment throughimproved useof theforest
resourceandincreasingtheviability of NH’ sforest-basedindustriesby hel pingcompanies
analyzetheharvestingandmanufacturing processand provi ding research- basedinformationand
technical assistancetoaidtheminmakinginformeddecisions. Theprograma soaddresses
resourceand community sustainability, andworkforcedevel opment. Extensionworksclosely
withother organizations, both publicand privateto support theforestindustry.

b. Impact - Direct technical assistance was provided to approximately 85
businesses. Specific assistance was provided regarding expansion/retention (6
businesses), improving efficiency (10 businesses), establishing new businesses (3
businesses), and improving marketing (5 businesses). The Specialist also
provided input to numerous feasibility studies, business plans and procurement
programs. Business development materials and information regarding markets
were also distributed. Specific activities targeted to the logging community
include program support for the NH Timber Harvesting Council’s Professional
Logger Program. Workshops topics include safety, first aid, law, forestry,



business, and trucking. Industry workshops improve technical skills, efficiency
and employment opportunities. Programs targeting the communication
between industry and the local communities (6 open houses have been held at
mills around the state) have improved the business climate and economic
opportunity. Sl programs and workshops have a safety component to
positively influence work environment. Over 500 businesses and individuals have
received assistance either directly through individual contact or through
workshops.

C. Sourceof Funding - Smith-Lever 3b& ¢, Statematching funds, stateagency funding, county
appropriations

d. Scopeof Impact - State Specific

Key Theme - Forest Resour ce M anagement

a. Extension works with many public and private partners to help landowners
become aware of the benefits to themselves and others, of good stewardship.
Extension provides the technical and educational help to landowners and
natural resource professionals through site visits, publications, workshops and
seminars. The NH Forest Stewardship Program, administered nationally by the
USDA Forest Service, is directed in the state by Extension jointly with NH Dept.
of Resources and Economic Development and Division of Forests and Lands.,

b. Impact - Thisyear on-sitetechnical assistancewasprovidedtonearly 2,000landowners.
Extensionprovided over 300 natural resourcerel ated seminars, workshopsand programs
throughout thestatereachingover 13,000 participants. Inencouraging landowners to practice
forest stewardship, Extension Educatorsoften providesinformationabout the Stewardship
I ncentivesProgram (SIP). Thiscost shareprogram providesfinancia incentivestolandowners
whoimplement stewardship plansand practicesontheir properties(fundsarea soavail ableto
mitigatedamagefromthe1998icestorm). Between 1992 and 2000, $1,707,009in cost share
fundswereprovidedto NH landownersthrough SIP. Cost shareratesvaried between50-
75%, bringingtheactua dollarimpactto over $2.4million. Technical assistancewasprovided
tonearly 2,000landownersthisyear. Extension Educatorshad aninfluenceonover 47,000
acresof forest|and throughwoodland examinati onsand discussi onswithlandownersregarding
forest management, timber harvesting, recreati onal opportunities, wildlifehabitat, water resource
considerationsand other stewardshiptopics. Directtechnical assistancewasprovided affecting
recreationa enhancement (14,362 acres), wildlifehabitatimprovement (5,736 acres), wood
fiber production (7,692 acres), and watershed protection (1,159 acres). Thisyear,
comprehens vestewardship planswerewritten by publicand privateforestersfor 127
landownerscovering 30,000 acres. Since1990, planshavebeenwrittenfor 1,990 properties
coveringover 450,000 acresinNew Hampshire.



C.

d.

Sourceof Funding - Smith-Lever 3b& ¢, Statematching funds, County funds, grantfunds

Scopeof Impact - State Specific

Key Theme - Integrated Pest M anagement

a

CooperativeExtension'slntegrated Pest M anagement (IPM) programteachesacombined
approachtopest problems, rather thanrelying onasinglepest reductionmethod. Monitoring
populationsof pests, beneficial insects, or weather conditionsisakey component. Pest
preventiontechniquesarea soimportant, likerotation, destructionof cropresidues, and
preservationof biological control agents. Direct controls(likespraying) arerecommendedonly
whenfieldmonitoringindicatesitisneeded. Growerslearnedto useinsect traps, handlensesto
identify predator mites, andequipmentto computedegreedays. A 24 hour aday tel ephonefor
fruitgrowersgivescallersapre-recorded messageabout current pest conditionsandischanged
every Tuesday, April 1-Sept. 15.

Impact - For 2000, | PM program economicimpactswereestimated at $480,000; a $400,000
reductioninspraying apples(comparedtopre-1PM levels), andan $80,000increaseinapple
profitsfromreduced pestinjury onan 850,000 bushel crop. Usingagrant from NH'sDept. of
Agriculture, UNH Cooperative Extens onmonitoredrootwormnumbersin 129fieldsinsix of
New Hampshire's10 counties. Growerswereshownthat rootwormnumberswerelow; inmost
casesfar below level sthat woul d requiretreatment, savinganumber of growersfromneediessly
applying soil insecticides. Field cor ninsecti cideappli cationwaseliminated on 600 acres (783
Ibsa.i. of insecticide), for a$12,000 savings, mostly inoneof New Hampshire'slargest
counties, Hillsborough County. For strawberries, therewasa$25,000 savingstogrowers, from
reducedtarni shed plant buginjury. Peristenusdigoneutis, atarnished plant bug parasite UNH
CooperativeExtensionintroducedin 1991, hasnow spread throughout thestateandis
significantly reducing TPB numbersinafafa. ItalsoattackssomeTPB'sinstrawberries .
Typhlodromuspyri, apredator mite UNH Cooperative Extens onintroducedin 1996, isnow
establishedinseveral appleorchards. UNH CooperativeExtensionplanstospreadthis
predator to several new orchardsfor each of thenext threeyears. Oncethispredatoris
established, thegrower won't needto apply any chemical sto control Europeanred mite, a

maj or applepest. Thereductioninpest control costsand pestinjury haveresultedinhigher
profitsfor farmers. Thishasbeenparticularlyimportantfor applegrowers, facingtougher
competitionandlower pricesfor their fruit.

Sourceof Funding - Smith-Lever 3b& ¢, StateMatching Funds

Scopeof Impact - MultistateExtension(NH, MA,ME, CT,RI,VT)



Key Theme - Natur al Resour ces M anagement

a

a

TheNH Ecological Reserve System Project (“NH EcoreserveProject” ) wasestablishedin
1995. It started with a27-personpublic-privatesteeringcommitteedesigningablueprintfora
systemof ecol ogical reserveswithinthreeyears. Thisyear Extension’ sWildlifeSpeciaist shifted
positionstobecomefull-timecoordinator of theEcoreserveProject, facili tatingthis
collaborativepublic-privatepartnership.

Impact - Thispartnershipprogram provided educational programsonNew Hampshire' s
biological diversity,andworkedwiththestate' sland conservationcommunity toguide
protectionof ecologicaly significant areas. Thiswasaccomplishedthrough: (1) Partnerships
withlandowners, landtrusts, communities, conservationgroups, researchers, land managersand
publicagencies,implementingitsmissiontoestablishand supportfor awell -coordinated,
comprehensivesystemof publicand privatelandsvol untarily dedicated to protecting theful|
spectrumof biological diversity; (2) Science-basedinformation devel opedthrough
collaborationswithresearchersfromUNH and other publicand privateagencies, org anizations
and colleges; (3) Fieldworkshopsfor natural resourceprofessionals, landtrusts, conservation
commissions, andlandownersontheecol ogy and management of rarenatural communities,
critical wildlifehabitats, |akesand streams, uniquegeol ogic sites, or other ecol ogically significant
areas, and (4) Educationa resourcesdistri buted through Extension’ spublicationscenter,
websiteand educational programs. Anaward-winningvideo, New Hampshire' sLivingLegacy:
A Blueprintfor Biodiversity Conservation, wasproduced and used by teachers, environmental
educators, faculty and others.

Sourceof Funding - Smith-Lever 3b, Grantfunding

Scopeof Impact - State Specific

Inpartnershipwith UNH researchersandfishermen, SeaGrant Extensionhassought alt ernative
businessopportunitiesfor fishermenandtheir vessals. Oneof themost successful effortshasbeen
theNortheast Consortium Cooperative Research Program created by Congressin 1999to
encourageandfundeffectivecollaborativeresearch projectsb etweencommercia fishermen,
researchersand other stakehol dersthat focusonthedevel opment of sel ectivefishinggear
technology. Theprogramenablescommercial fishermento participateincooperativeresearchand
lendtheir expertisetofisheriesmanagement problems. It getsfishermenandresearchersworking



b.

together, sharingideasand expertisetosolvefisheries problems.

Impact - In2000, 12 research projectsweresel ectedinvol ving some20fishermenandtheir
vessals. Extension’ sroleistoidentify appropriatecommercia fishermentowork withscientistson
selected research projectsaswel | aslend assi stancetofishermenwith proposal writing guidance. A
Hamptonfisherman, partneringwithUNH researchers, isinvolved inaproject, Determining
Groundfish Species Movement Patternsin Closed Areas. Hisboat, ongwithfiveother fishing
vessels, will beusedincatching, tagging andrel easing cod and other groundfish species. Movement
patternswill bedetermined by comparing when andwherethefisharetagged and whereand when
they arecaught.

Sourceof Funding - SeaGrant funding, Statematchingfunds, County funding, Grants

Scopeof Impact - State Specific

Thenationally andinternational ly recognized UNH MarineDocent vol unteer programisthe
backboneof Extenson'smarinescienceeducationprograms, travelingmany milestobring
programstoschooals, clubs, gatheringsand organi zations. Highquality, hands-onexperiences
helpeducators, studentsandthegeneral publicbecomemorescientifically literateparticipantsin
conserving andwisaly using coastal andfreshwater resources. Marinedocentsalsowork as
fieldinterpretersandinstructorsat the Seacoast Science Center and theGreat Bay National
Research Reserve'sSandy Point Discovery Center. Inadditi on, Docentsserveondecision-
making bodiessuch aspl anning boardsand conservationcommitteesintheir

Impact - TheFloating LabandtheGreat Bay Living L abworked withmorethan 2,000
studentsand equi ppedteacherstoincludeeight to 30 hoursof marinescienceintheir classes.
Thirty docentsstaffed 26 Discovery cruisestothe ShoalsMarineL ab providingabetter
understanding of estuarineand coastal ecology, currentwater -rel ated researchand marine
career opportunities. All-school Day of the Coast cel ebrationsand accompanying teacher
workshopsprovided afull day of marineactivitiesfor about 2,000teachersand studentswith
most teachersincluding anadditional threeto 10 hoursof instructionasaresult of their
participation. TheGreat Bay Coast Watch, acompani onvol unteer monitoring program,
involvesstudent and adult vol unteersinestuarinesampling, coastal surveys, toxic phytoplankton
samplingand cooperationwith other projectsinvol ving stateandlocal agenciesareapplied
learning situationsthat reinforceinterest and knowledgeabout scienceand conservation of the
environment.



a

b.

Sourceof Funding - Smith-Lever 3b& ¢, SeaGrant funding, grant funding

Scopeof Impact - State Specific

Key Theme - SustainableAgriculture

a

Sustai nableagricultureeducati onissuesincluderegul ationswhichimpact agri cultura production,
issueswhichdirectly impact businessprofitability, identificationand devel opment of marketing
education, educational programmingfor consumers, work withregiona andlocal plannersto
helpindevel opment of natural resourceplansandto provideeducational hel pfor businessentry
and mai ntenanceof farmfamilies. Theprogramal sohel psprotect thenetincomeof diversified
farmsinevent of cropor market|oss. It contributestothepreservationof family farmsand
agricultural andnatural resources. The programal soattemptstoimprovethepublicimageand
understandingof agricultureinNew Hampshire.

Impact - Reducedfertilizer purchases, savingmorethan $22.4million, wastheresult of more
effectiveuseof manure. Thereductioninnitrogenand phosphorusfertilizer appliedtocrop
landsal sodecreased thepotential of |eaching of nutrientsintoaquifers. Approximately 2,800
poundsof food wasteand 2,100 poundsof carbonaceous material swerecomposted on Star
|sland at thel slesof Shoal . Compostingthefood wastehasprevented thismaterial frombeing
dumpedintothesea. Invegetableproduction, educationontheuseof hightunnelsandplastic
mul chesreduced theuseof herbicidesandthepotentia for pollutionby upto50 percent. Use
of trickleirrigationreducedwater useby approximately 50 percent aswell. Thismeansthereis
bothlesswater andlessenergy used for pumping. BasicIntegrated Pest M anagement (1PM)
practiceswereemployedonvirtually all of New Hampshire's3,877 acresof apples,reducing
sprayingsignificantly frompre-1PM levels. Maintainingrural characterinNew Hampshireisthe
bestway tosustainagriculture. TheNH Codlitionfor Sustaining Agriculture, which Extension
coordinates, isaworking group of over 20 organi zationsand producers. ThisCoadlition
developedaresourcekitfor community officia swhichoffersinsghts, tool sand resourcesto
hel p prevent unintended negative consequencesof land useregul ationsand decisionson
agriculture. Italsooffersspecific suggestionsfor enhancingand supportingagriculture. This
notebook, " Preserving Rural Character Through Agriculture: A ResourceKitfor Planners,” has
beendistributedtoall thetownsand municipalitiesinNew Hampshire.

Sourceof Funding - Smith-Lever 3b& ¢, Hatch Act Funds, Statematching funds, County



d.

funding, grants

Scopeof Impact - Multi- State Extension (NH, ME, MA, VT, RI, CT,NY, PA)
- Integrated Researchand Extension (NH)

Key Theme -Water Quality

a

TheNH LakesLay Monitoring Program, ajoint effort of UNH CooperativeExtension
andtheuniversity’ sCenter for Freshwater Biology, beganin1979. The Great Bay/Coast
Watchwasestablished 10yearslater. A recent effort, the Connecticut River Watershed
Partnership, wasestablishedto support vol unteer monitoringintheNorth Country. All are
grassrootswater quality monitoring programsandtheir key to successarethemany active
volunteersacrossthestate. Thesevolunteersassumerespons bility for samplingwater,
carryingout basi ctestsand performingvisual surveys. Theseeffortsinthestate’ swatersheds
providetimely and extensivemonitoring datato assesswater quality and detect if any significant
long-termchangesareoccurring. Inaddition, theseprogramsprovidescreening a ertstostate
agenciesrespons blefor environmenta protection.

Impact - Over 500 monitorssampled 2501 akessitesand over 300tributary sitesfor over 120
lakewatersheds. Sampl escollected by volunteersaswel | asqua ity control samplescollected
by Extensionstaff areprocessed and analyzed. UNH. Eachyear’ sdataareanalyzed by
programstaff withthehel pof University studentswiththefinal results publishedinanindividual
report for each associationdistributedto participantsand their communities. Hot spots, problem
areas, trendsand recommendationsarediscussedindetail . Inaddition, anitemof current
interest such asstatewidetrends, zebramussals, mercury infish, acidrain, etc. ishighlighted.

Sourceof Funding - Smith-Lever 3b, Statematchingfunds

Scopeof Impact - State Specific

Key Theme -WildlifeM anagement

a

Since 1985, UNH Cooperative Extension haspartnered with NH Fishand Game Department
onaWildlifeHabitat ConservationProgram. Theprogramgoal i stoincreasetheamount of
publicand privateland managed with good stewardshi p practi ces, conservingand managing
wildlifeandtheir habitats. Extension’ seducational programreacheslicensedforestersand



other natura resourceprofessionass, local andregiona planningofficias,landowners,
community volunteersandenvironmenta educators.

b. Impacts - Over 200 privateforesterswereprovidedtechnica informationonwildlifehabitat
management. Eachforester managesupwardsof 10,000 acresof privatelandannually. A
Habitatsnewd etter wasdevel oped and di stributed to over 4,000 natural resourceprofessonds,
landowners, volunteersand educators. Twenty workshopswereconductedlast year onwildlife
natural history, habitat management, andbiodiversity conservationtonatura resource
professiondls, volunteers, environmenta educators, landowners, community decison-makers
andregiond planners. Guidancewasprovidedtolocal andregional planningcommissionsin25
communitiesonincorporatingwil dlifehabitat cons derati onsintocommunity planningandland
usedecisions. Educational materialsweredevel opedfor usein programsthroughout thestate
includingacomprehensivewildlifehabitat activity kitfor K -8educators, afull-color videoon
New Hampshire' sLivingLegacy: TheBiodiversity of theGranite State, and fact sheetson
wildlifeandhabitat management. 140landowner volunteersweremobilized throughtheNH
CovertsProject, aneducationand outreach programthat promoteswildlifehabitat conservation
andforest stewardship. Twenty-fivenew peoplearetrained each year toadd tothe statewide
network of powerful stewardship advocates. Duringtheyear 2000, CovertsCooperators:
impacted over 20,000 acres, hel ped devel op Master Plansin 14 towns, protected 13,276
acresof landintheir towns, hosted 25forestry or wildlifefieldtoursontheir landswith 561
participants, organizedor presented 45wildlifeprogramswith 1,559 attendees, wrote 92
forestry or wildlifearticles, reachingthousandsof readers, hosted 21 programsontheir landfor
600youth, and presented another 24 programsat other venuesfor 912youth.

C. Sourceof Funding - Smith-Lever 3b, stateagency funding, grants

d. Scopeof Impact - State Specific

Goal 5 - Enhanced Economic Opportunity and Quality of Life for Americans

ExecutiveSummary

a. UNH Cooperative Extension conductsawidearray of programsunder thisnational goal. These
includeimplementationof aState Strengthening grant for work withyouthandfamiliesat risk; programs
targetedtolimited-income/low-incomefamiliesthatincludeNutrition ConnectionsandtheFamily
LifeskillsProgramwhichispartof NH’ swelfarereformeffort; parentingprograms
offeredthroughvariousdeliveriesincludingaprogramfor incarcerated parentsandtheir families; family




financeeducati onfor variousaudiencesincluding avol unteer counciling programfor seniorsneeding
ass stancewithM edicareand M edi cai dinsurance; community devel opmentincluding Extension’s
successful Community Profilesprogram; andyouth devel opment programsincludingtradit iona 4-H
programs, 4-H campingandthe Teen A ssessment Program. Another key aspect of thisgoal isthe
extensiveuseof trained vol unteersinimplementingmany of UNH Cooperative Extension’ sprogram.
b. Key successesdescribedindetail bel ow include: establishingcommunity- based youth programsthat
impact and providesupport for at-riskfamilies; continued accomplishmentsinteaching nutritionand
hedlth protectiontolimited-incomefamilies; continued contract fundingfromthe State Dept. of Health
and Human Servicesfor ExtensiontoprovidetheFamily LifeskillsProgramsforindividualsintransition
fromwelfaretowork; parentingeducationdeliveredthroughacomprehensivenewsd ettersseries,
workshopsconducted by certifiedvolunteers; andaprogram conductedfor parentsinprisonwith
axillary supportfor theirfamilies; financia educationprogramstargetedtomidlifeand ol derwomen,
familieswithdebt, familiesunabl etomanagefinances, and el dersneeding ass stancedea ingwith
M edi caid and M edi careinsurance; conti nued successand demand from new communitiesfor Extension
toconductaCommunity Profile; and successinteachingyouthlifeskills, project skills, andinproviding
positive, healthy |earning experiencesthrough summer residential camping programs.
c. Significantimpactshavebeenachievedfor al of theprogramsidentified and aredescribed bel ow.
Based ontheseimpactsall programshavebeen continuedin FY 2001.
d. Weareproud of theaccomplishmentsreported under thisgoal that aredescribed below. Also
significantistheimpact achievedthroughtheinvol vement of over 5,000 volunteersduring FY 2000. The
involvement of volunteersisahigh priority for UNH Coop erative Extensionandwehavemobilized
volunteersto conduct awidevariety of programs. Theseincludel akeand bay water monitoring,
teachinglandownerstoprotect wildlifehabitat, master gardenerswho conduct community service
projectsor provideother educational services, 4-H leaders, marineeducation docents, parenting
educators, andtrained counsel orswhoadviseseniorsonhealthinsurance. Themost significant
accomplishmentinFY 2000isopening of Extension’ sFamily, Home& Garden EducationCenter.
Several yearsintheplanning, the Center openedin January 2000 and respondedto over 8,000
requestsforinformation. TheCenter’ sInfoLineisstaffed by 50 extensively trained volunteerswho
contributed over 3,000 hoursto providethisservice.
e. Total Expenditures:
Sourceof Funding - Smith-Lever 3b& ¢ - $600,992
Smith-Lever 3d - $150,000
State matching funds - $2,327,983
County appropriations - $784,000
Grants, Contracts, Other - $517,877
FTEs- 56



Key Theme -Children, Youth and Familiesat Risk

a

b.

TheFamily ConnectionsProjectisapartnership between Extension, UNH faculty andtheNH
Department of Corrections. Itsgoal istoincreasetheprotectivefactorsand decreaserisk
factorsassociated with delinquent behavior and theuseof a cohol, tobacco, and other drugsin
childrenwithincarcerated parents. TheFamily ConnectionsProject targetspar entswhoare
incarcerated and thechildrenand spouses/partnersof these parents. Thisyear thereare
approximately 300 childrenwithincarcerated parentsat thefacility.

Impact - Project accomplishmentsinclude: anassessment of theneedsof theincarcerated
parents; training of staff to conduct Extension’ sFamily Focus parenting education

program; therenovationof awingof thefacility by inmatesto create afamily resource
center whereparent-child visitationstake placein aplay roomfor younger childrenand a
recreation roomfor youth; the establishment of alibrary inthefamily resource center
containing parenting resourcesand children’ sbooks; and the hiring of afamily resource
center program administrator. Last year, UNH Cooperative Extensionreceived agrantto
developcurriculumfor incarcerated parents, tohireadditiona staff to conduct parent
support groupsintheprison, develop curriculumto build resiliency infamilieswithan
incarcerated parent, conduct training for Extension staff and correctional officersat the
prison, supervise and observe parent- child interactionsin the play and recreation rooms, and
providefeedback to incarcerated parentsregarding their interactionswith their children.
Theresearch componentsof the proj ect promiseto makeanimportant contribution
to our understanding of thesefamiliesand how we can effectively support them.

Sourceof Funding - Smith-Lever 3b, Statematchingfunds, grants

Scopeof Impact - State Specific

CooperativeExtens on’ sFamily LifeskillsProgramisdesignedto providepersona andfamily
ills self esteemand socia support skillsneededtodeal successfully withindividua andfamily
issuesthat occur before, during and after thetransitionfrom public assistancetoemployment. The
Family LifeskillsProgram educatestwo audiences. Thefirst c urriculumisLifeskillsfor Employment,
Achievement and Purpose(L EAP) for NH Employment Program parti ci pantsmaking thetransition
frompublicassi stancetowork. ThesecondisLifeskillsImpacting FamiliesToday (L1FT) for those
who don't need to makethetrangitionimmediately. Thecurriculaprovidesskillsfor theindividuas
aswell asfor their childrentoadjust tochange. Wovenintothecurriculmisateachingmodel that



a

usesworkpl aceexpectati onsof attendanceand punctuality and acontinual reinf orcement of the
participant'sability to besuccessful. Duetoalargenumber of Spanish-speakingindividuas, the
curriculum hasbeentrand atedinto Spanishandisculturaly sensitive.

Impact - TheL EAPcurriculumhasmadeadifference. Resultsof testsshow that overall scores
onfoodandnutrition, money management andba ancingwork andfamily, aswell asindividual
indicators,increasedsignificantly. Theself - esteem of participants, over 200thispast year,
increased significantly aswell by theend of LEAP. LEAPchangespeopledramaticaly and
increasestheir family and persond sKills, self -esteem, social support and self - efficacy resultingin
amoresuccessful transitionfrom publicassi stancetowork. Asoneparticipated noted, “ LEAP
hel ped mebetter managemy time, makeback-up plans, better manageconfict and my anger. |
|earned problem-solving techniques. L EA Phashel ped meset asideal ot of my fearsabout me
going back towork, fearsthat my kidswon'’t bewell taken careof and what would they do
without me. | havefoundthat my family isn’ tgoingtofall apart just becausel angoneeight
hoursaday.”

Sourceof Funding - Smith-Lever 3b
State Matching Funds
State Contract

Scopeof Impact - State Specific

Key Theme - Community Development

a

Since1989, 50different communities, oneregion (eight communities) and onecounty have
conductedaCivicor Community Profile. Follow-up hel pwasprovidedto communitiesthat had
previousdly completedaProfile. TheCommunity Profileprocessengagescommu nity membersin
assessingcurrentissues, buildingavisionfor thefuture, andforminggroupstoimplement
community-defined projects. It providesamethodfor citizensto affirm community strengths,
meet chall engesthrough coll aboration, and managechang e. Tangibleoutcomesincludeprojects
addressngcommunity- definedissues. Other outcomesincludeincreased civic, community and
andhumancapacity.

Impacts - ProjectsresultingfromaProfileincludecommunity newd etters, downtown
revitalizationprojects, enhanced master planning and open spacepreservation. Followingeach
Community Profileacomprehensivereportisproduced. Thesereportsareusedextensively in



devel opment of town M aster Plansand asdocumentationfor seekinggrants. A Community
Profileisaneutral forumat which playerscometogether todiscussissues. Asaresult, citizen
participationincreases, new residentsgetinvol vedintheir communities, and theprocessbuilds
human capacity withinacommunity. TheCommunity Profileproce sseffectively bringsdiverse
intereststogether inacommunity todevel op clear action plansto addresscommunity concerns.

Source of Funding - Smith Lever 3b, State matching funds, County funding

Scope of Impact - State Specific

Vision 2020 is a five year project funded through the Cooperative State Research,
Education, and Extension System (CSREES) of the U.S. Department of
Agriculture (USDA). This project redirects a significant portion of Extension’s
efforts in the Family and 4-H Youth Development program to help communities
address complex changes affecting families and children. Vision 2020 strives to
help targeted New Hampshire communities provide the safe, secure and
sustainable environments necessary for the healthy and productive development
of children, youth and families. The Vision 2020 project draws on the research
and proven practices in the fields of community development, youth
development, family development and parenting education. It provides
communities and community coalitions with technical assistance and resources
through grant funds, volunteer management, curriculum, and access to
technology.

Impacts - This past year, five communities acquired new and continuing grant
funds of $2.2 million (county incentive grants, Dept.of Education 21st Century
Community Learning Center grants, CYFAR State Strengthening grants) to
address issues of school age children being left home alone after school and
summers. Also last year, limited income families in Conway, Claremont,
Boscawen and North Haverhill were provided with new options to ensure
children are supervised after school. Schools revised policies and programs to
facilitate after school programs. Community agencies joined together on
“visioning teams” to pool skills and resources, develop program policies and
handbooks, develop marketing plans and strategies to sustain programs. County
funds were allocated for after school programs and youth were diverted from
court to these programs. Pre-post evaluation on three after-school programs



serving 93 4th to 8th graders from 42 families (82% poverty) indicate "most"
youth improved at all sites: they increased “volunteering at school,” improved
academic (homework completion, self confidence, attitude towards school) and
social skills (sharing, cooperation, solving conflicts, respect, anger management).
Parents cited fewer conflicts at home.

C. Sourceof Funding - Smith-Lever 3b& c, Statematching funds, County funding

d. Scopeof Impact - State Specific

Key Theme - Family Resour ce M anagement

a HICEAS(Hed thlnsuranceCounsaling Education Assi stance Service) providesinitial and
continuingeducationtraining of volunteerssothey canaccurately answer and providefree,
confidentia informationtoNH Medicarebeneficiaries’ questionsabout Medicare, Medicare
Supplemental | nsurance, M edicareM anaged Careand L ong- Term Carel nsurance, ultimately
savingtheM edicarebeneficiary money

b. Impact - In2000, 11,105 contactsweremadewith HI CEA Strained volunteersresultingina
savingsof $95,672. Thefinancia savingswasasaresult of inaccuratebilling, changingcoverage
fromM edicareto M edicareM anaged Care, changing supplemental insurancepoliciesand
appealingaM edicaredecision. UNH CooperativeExtensionwroteanextensivetraining
manual, updatingitannually. It alsodevel opsandteachesathree-day trainingfor new HICEAS
volunteers.

Continuingeducationisprovidedthroughanannual recertificationtrainingand quarterly newd etters.

HICEA SvolunteersaccessExtension'sHI CEA Strai nersthroughout theyear tohel pwithindividual

iSsues.

C. Sourceof Funding - Smith-Lever 3b, Statematching funds, County funding, grantfunding
d. Scopeof Impact - State Specific
Key Theme - L eader ship Trainingand Development

a UNH CooperativeExtensioninvestsinitsvol unteersby providingtraningand support; the
volunteersinturninvest their timeinconducting and support Cooperative Extensionprograms.



Extens onmultipliesitseducational effortsby usingtrainedvolunteersaseducators, middlie
managers, and asresourcepersons. V ol unteersextend and support Extensi on programsinthe
areasof Family Development, Agricultural Resources, SeaGrant, Marineand Water
Resources, Forestry and Wildlife, and4-H Y outh Devel opment. They work inrural, suburban
andurbancommunities.

Impact - Over 5,000 volunteershel ped deliver UNH Cooperative Extension programsin 2000.
Collectively, they gave172,012 hoursof service. Usingthelndependent Sector volunteer value
of $14.83 per hour, thisvolunteer contributionto UNH CooperativeExtensionisvalued at
$2,550,937. If Extensionhiredfull timestaff toequal thetimedonated by volunteers, itwoul d
meanhiringover 85full -timeemployees. Over 3,100youth and adult volunteerswork with
Extension4-H Y outh Devel opment Programsprovidinglearning opportunitiesfor closeto
42,000 New Hampshireyouththisyear. Family, Homeand Garden Education Center
volunteersprovided over 3,000 hourstoanswer 8,000 callsfromall 10 countiesinNew
Hampshire. HICEA Svolunteersprovided answersto questionsabout M edicareand Medicaid;
thoseresidentssaved $95,672 asaresult of thisvolunteer support. Thestate snatural
resourcesbenefit aswell fromExtens on'svolunteer effort. N.H. LakesL ay Monitorscontribute
by providinglocal and statedecisionmakerswithinformationneededfor resou rcestewardship
andmanagement. Thenumber of volunteersintheNH CovertsProj ect, aneducationand
outreach programthat promoteswil dlifehabitat conservationandforest stewardship, hasgrown
t0140. Twenty-fivenew peoplearetrained each year to add to the statewide network of
powerful stewardshipadvocates.

Sourceof Funding - Smith-Lever 3b& ¢, Statematchingfunds, County funds, Grant funding

Scopeof Impact - State Specific

Key Theme -Parenting

a

Cooperative Extens on conductsparenti ng programsteaching parentsabout avariety of
effectiveparenting techniques. Parentsgai nfriendshipand support fromother parents, and
becomeawareof themany stateand | ocal resourcesavailable. Parentsof all age, income, and
educational level swereenrolledinclasses, including parentswhowereincarcerated,
trangitioningfromwel faretowork, or referred by thecourts. Extensionreacheslargenumbers
of parentsand conductsprogramsincommunitieswhereparentingeducationisn’ tusually
offered. ThisincludessendingaCradleCrier and Toddler Talesnewd et ter seriesto parents



throughthemail, using parent educator vol unteerswhoaretrained by Extensontodeliver
programsface-to-face, and by distributing videosand publi cationsthrough county Extension
offices

b Impact - By attempting to help families before crisis occurs, it is estimated
Family Focus parenting programs saved the state $242,500 in 2000 dollars. 1,488
parents, parenting 2,482 children, participated in Family Focus parenting
education programs in 2000. Parents who attended a series of parenting classes
gained knowledge in areas such as child development, child management, and
effective parent-child communication. About 84 percent changed their behavior.
Over half of the parents reported improved parent-child relations and child
behavior. During 2000, over 9,700 parents received Cradle Crier and another
4,200 received Toddler Tales, both age paced newsletters. Close to 90 percent of
the individuals and families who received these newsletters reported feeling
more knowledgeable and able to talk more to their spouses/partners about their
infants and toddlers.

C. Sourceof Funding - Smith-Lever 3b, Statematchingfunds, County funding

d. Scopeof Impact - State Specific

Key Theme - Y outh Development/4-H

a. Developing and practicing critical life skills and increasing personal
assets is the foundation of Extension's 4-H Youth Development program. It
addresses these youth needs through long term investments. Youth and adults
work together over time in informal, out-of-school, educational settings. 4-H
volunteers, peers, and staff provideongoing support toyouth. And, whenyoutharepositively
engagedinstructured, out-of - school youth devel opment programs, they aredevel oping
personal assetsand val uabl elifeskillswhich contributetothei r futuresuccessasacontributing
memberof society.  Trainedvolunteersusedevel opmentally appropriatecurriculumtoreach
youthwithrelevant projectsandactivities. Theseareddliveredinanenvironmentwhichfosters
positiveinternal andexternal assets.

b. Impact - Lastyear, 3,171 volunteersworked with 4-HyouthinNew Hampshire. Usingthe
| ndependent Sector volunteer valueof $14.83 per hour, thisvol unteer contributionto UNH



CooperativeExtensionisvaluedat $1,740,226. Theprogram hel psyouthdevel op positive
physical and mental heal th practices, persona and socia competence, cognitiveand creati ve
competence, vocational awareness, and citizenship andleadershipskills. 12000, over 3,900
youthwereenrolledinmorethan5504-H Clubs. Over 7,200 youthwereinvolvedin 181
separateshort-term special interest programs, and 4- H school enrichment programsreached an
additional 30,100youth. Y outhareequal partnersinthe4-H program; they participateinthe
many advisory boardsand committeesthat provideinputintoprogramdirectionand
development, 4-H foundations, the4-H Camp Advisory Board, programplanningand
curriculumcommittees, and onthecounty 4-H Advisory Councils.

Sourceof Funding - Smith-Lever 3b& ¢, Statematching funds, County appropriations, private
sector contributions

Scopeof Impact - State Specific

TheTeen Assessment Project (TAP) wasdevel opedto promotepositiveyouth
development attheindividual, family andcommunity level. TAP'sprimary goa saretoincrease
community awarenessand knowl edgeof teenissuesandto encouragecollaborationtoaddress
areasneedingattention. TAPstartswithformationof alocal steeringcommitteewhich
coordinatesthereview and administration of asurvey onteenattitudesandworries, sexuality,
alcohol and other drug abuse, depressionand suicide, healthand safety, i nteractionswith peers,
family relationshipsandval ues, useof time, perceptionsof school and community andfuture
aspirations. Dataareanalyzed and aparent newsl etter seriesdistributed. Topicsinclude
Parent-Teen Communication, TeenUseof Al cohol, Tobaccoand Other Drugs, Teen Sexudlity,
Depressionand Sui cide, Parent- Teen Rel ationshipsand Working Together: Y outh, Families,
Schools,and Communities. TAPsurvey resultsprovideavehiclefor educationandaction
amongyouth, parents, school sand communities. Theseresultsal sohel ptosecurelocal funding,
stimulateprogramand policy changes, and strengthen community linkages.

Impact - TAPhasreached 21,439 youth, the parentsof 18,750 youth and 10,000 othersin 19
school digtricts/regions. Resultsfromasurvey of parentsinoneschool district show 62 -84% of
high school parentsincreased their knowledgeof variousyouthissues, suchasparent/teen
communication, al cohol and drugs, sexuality and depressionand suicide. Inaddition, public
presentationsweremadeinthecommunitiesat school assembliesand parent/teenforums
reaching approximately 6,000youthand 1,500 adults. A parent tel ephonesurvey found 79%
of middleand high school parentsarenow moreawareof youthissuesintheir community and



92% consider thenewd ettersof valuetothecommunity. TAPasoprovides
documentationthat enablescommunitiestoreceivefundingforlocal initiatives. Todate,
$600,000 hasbeenreceivedintheform of grantsand awardsto complete TAPincommunities
throughout thestateandtoinitiatenew programsaswel | asenhanceexi sting programs.

C. Sourceof Funding - Smith-Lever 3b, Statematchingfunds, County funding, Grant funding

d. Scopeof Impact - State Specific

a. New Hamsphire 4-H Camps are one of the most intense youth service delivery
systems for UNH Cooperative Extension, addressing current trends in
adolescent development. The camping experience is specifically designed to
help youth acquire skills and knowledge in such areas as science and
environmental stewardship. The Camps’ programs emphasize life skills such as
personal and group leadership, respect of self and others, effective participation
in a community, acceptable practices for emotional, social and physical health
and respect for the natural environment.

b. Impact - Over 816 children ages 6- 16 attended 4-H Campsthispast summer, with atotal of
1,112 camper weeks. Thecamping programispromoted and used by youth organi zations, state
agencies, socia serviceagencies, school sand other youth groupsrepresenting many diverse
audiences. Since4-H campingwasestablishedinNHin 1921 over 70,000 youngstershave
participated. NH 4H Campsrecruit counsel orsfromaroundtheworld, withmany comingfrom
Europe, addingauniquefeaturetoachild'scamp experience. Staff membersaretrainedinchild
devel opment, behavior management, activity leadership, healthcareandfirstaid, risk
management, saf ety i ssues, and other topi csrel evant tothemai ntenanceof asafeand healthy
campenvironment.

C. Sourceof Funding: Smith-Lever 3b&c
State matching funds

d. Scopeof Impact - State Specific

B. Stakeholder Input Process



UNH CooperativeExtensionactively invol vesstakehol dersin Planof Work devel opmentandin
monitoringitsimplementationandeval uation. Included are County and State CooperativeExtension
Advisory Councils, programcommittees, commaodity committees, Stateagenciesand organizations,
externa relationsvol unteersand clientel einput and feedback.

County Advisory Councilsplay akey roleinmonitoring Planof Work implementati onand outcomes.
Eachcouncil iscomprised of 12 citizenvol unteersplusacounty commissi oner and oneloca member of
thestatelegidature. The State Advisory Council providesoversight for thestatewideExtension
program. Itiscomprised of twomembersfromeach of thestate’ stenadvisory councils, thestate
CARET (Council for Agricultural Research, Extensionand Teaching) representative, plusfivemembers
atlarge, for atotal of 26 members. Monitoring of outcomesandimpactsisanappropriaterolesince
council membersrepresent thestate’ spopulation and becausecouncil membershavevoicedadesire
for anincreasedroleintheprogram devel opment process.

Programoutcomesandaccomplishmentsareshared withadvisory councilsinavariety of forms.
Specificprogram presentations, reportsand discussi onsareroutingly scheduled aspart of advisory
council meetings. Annual accomplishment reportsandimpact statementsare widely distributedto
advisory council members, €l ected official sand other stakehol ders. TheUNH CooperativeExtension
web pageisbeingincreasingly used asameansfor stakehol dersand advi sory council memberstotrack
programimplementationand assess thevalueandrelevancy of effortsand outcomes. Inaddition,
Cooperative Extensionworksclosely withmany partnersand other stakeholders. Theseincludestate
andfederal agencies, publicand privateorganizations, towngovernment and non - profitagencies. Key
individual srepresenting thesepartnersand stakehol dersareroutinely invol vedwith Extensionin
planning,implementingandeva uaingprograms.

C. Program Review Process

Therearenosignificant changesintheprogramreview processs ncedevel opment and submissionof

theFY 2000-2004 Plan of Work.

D. Evaluation of the Success of Multi and Joint Activities

1. Multi- StateExtens onactivitiesincludeawide-rangeof partnershipandcollaborativeefforts that
havebeeninplacefor many years. Many of theactivitiesreported arejoint effortswiththeNational



CooperativeExtension System, Northeast Regionand theNew England Region. A particular emphasis
isplacedonjoint activitieswith other New England statesdueto our commonregional issues, individual
programminglimitationsand closeproximity toneighboring states. Thishasbeenenhanced and
encouragedthoughjoint fundingof theNew England Extens on Consortium planningandimplementation
grants. Upto9grantswill beawardedfor regional projectsin 2001. Cooperative Extensionhasal so
benefitted fromthecl oser rel ationshipwithresearch. TheAgricultural Experiment Stationat the
University of New Hampshirefunctionsunder theagricultural d eanwhileCooperativeExtensionisa
separateentity functioning under itsowndean. Thisseparateadministrativestructurehaslimited
collaborativeeffortsinthepast but thecurrentjoint activitiesdemonstratesubstantial progressinthis
stateand thebeginning of greater collaboration and partnershipsbetweenresearchandextension.

2. Planned programsincludeunder - served and under- represented among thetargeted audiences. The
regional EFNEPcollaboration primarily targetsthisaudience. It contin uesto be successful dueto
competent, experienced staff and thesupport of local advisory councilsanddecision-makers. Several
agricultural andforestry programsincludewomenasatargeted audienceand alsoincludefinancia
management componentsimportant to producerswhoseincomeislimited by their businessmanagement
skills. Severa of theintegrated Extension and Research projectsarefocused on profitability and
sustainability. Duetoour short growing season, lack of fertilesoilsandlimited op en space, many
agricultural producersareonly marginaly profitableandwill potentially benefit fromresearchaddressing
thesefactors.

3. All planned multi - stateandintegrated Extension and Research projectshaveclear goal, objectives
and expected outcomes. Programeval uationisaplanned part of all Extension programswith outcomes
andimpactstobeclearly identified.

4. Bothmulti-stateprogramsandintegrated Research and Extens on programshaveimproved
effectivenessandefficiency. Through UNH Cooperative Extension’ sactivepartnershipintheNational
Cooperative Extension System, we can accessand usethe combined resourcesand expertiseof the
total system. Joint planning strengthenstheentiresystemthrough agreement oncommoninitiati ves, goals
and procedures. Thiscollaborativeeffort encouragesand supportsjoint programmingduetosimilar
structuresand operationswithinwhicheach partner caneasily connect. | ntegrated Extensionand
Research hasal soimproved effectivenessin New H ampshire. Becauseof Extension’ sresponsibility to
extendtheuniversity’ sknowledgeandresearchfor applicationinthestate, jointwork facilitatesthis
role. AsExtens on Educatorsandfaculty research scientistswork moreclosely together, both sides will
benefit. Extension staff will know and bebetter equi ppedto convey researchresultstothosewho need
it. Researchers, throughtheir closer rel ationshi pwith Extension, will better know theresearchneedsof
the state.



E. Multi-State Extension Activities (Form CSREES-REPT)

Titleof Planned Program/Activity Actud FY 2000 Expenditures
1. New England Extension Consortium $ O

2. Eastern StatesExposition 2255
3.Natural Resources, Agriculture & Engineering Service (NRAEYS) 0

4. Northeast L eadership Devel opment 2500

5. National Extension Leadership Development 513

6. Northeast Land-Grant Group 1629
7.Nat. Assoc. of StateUniversitiesand Land-Grant Colleges(NASULGC) 5534

8. American Distance Education Consortium (ADEC) 6250

9. Regional/National Program Leader Meetings 2295
10. Multi - StateProgram Planningand | mplementation 34835

11. New England/M ulti - State meeting/conferences/trainings 5574

12. Participationof Director, AssociateDirector, BusinessAdministrator,
CIT Manager and Educational Marketing & InformationManager
inregional and national meetings 21485

Total FY 00 Expenditures - $82,870

Brief Report of Progress inPlannedMulti - State Programs

1. New HampshirecontinuesitsactivepartnershipintheNew England Extension Consortium. A major
activity inFY 00wastheawarding of 9regiona planningandimplementationgrantsintheamount of
$23,000t0 support multi-state Extension programs. Note FY 00 assessment feepaid from statefunds.
2. Eastern StatesExposition continuesto provideval ued youth education opportunitiesfor 4 -H
membersthroughout New England. Thisopportunity ishighly appealingto4 -H membersandleaders
andprovidesastrongincentivefor youthto set goalsandreachtheir potential.

3. ParticipationintheNatural Resources, Agricultureand Engineering Service(NRAES) continuesto
provideessential technical publicationsupportfor New Hampshire, and providesimportant coverage
for topi csand subj ectsfor whichwelack staffing or expertise. Feespaid fromstatefunds.

4. New Hampshireisafunding partner intheNortheast L eadership Devel opment Programand
currently hasonestaff member enrolledintheprogram.

5. New Hampshireisafundingpartner intheNational Extension L eadership Devel opment but currently
hasno stateparticipantintheprogram.

6. BoththeDean & Director and Associate Director are activeparticipantsintheNortheast Land-




Grant groupwhichmeetsat | east twiceannually to promotemulti - state Extension programsandthe
further integration of Researchand Extens onthroughout theNortheast. John Pike, New Hampshire' s
DeanandDirector iscurrently vice-chair of theNortheast Extension Directorsgroupsand amember of
theplanning committeefor thesummer 2001 Northeast joint meeting.

7. New Hampshire CooperativeExtensionisafunding partner intheNational Associationof State
Universitiesand Land- Grant Colleges. TheDeanand Director attended the FY 2000NASUL GC
national meeting. New Hampshireal so supportsarepresentativeonNASUL GC’ sCouncil on
Agricultura Research, Extensionand Teaching.

8. New Hampshireisanactivefunding member of theAmerican Distance Education Consortium
(ADEC) and accessesnumeroussatel litetrai ning and educational opportunitiesavailablethroughthe
consortium.

9. NewHampshire' sfivestate Extension Program L eadersactively participatein periodic regiona and
national Program L eader meetingsfor programplanning, collaboration, networkingandimplementation
of nationd initiatives.

10. CooperativeExtensionstaff inNew Hampshireactively participateinmulti -stateprogramplanning
andimplement, many of whichareNew Englandregional efforts. Examplesincludegroupsaddressing
IPM, nutritionandfood safety, dai ry management, nursery and greenhouseproduction, fruitand
vegetableproduction, plant diagnostics, youthentrepreneurship, and sustainableagriculture.

11. During FY 2000 New HampshireExtens onstaff participatedinregional and New England planning
meetingsfor producer/grower association events, professional devel opment conferences, and multi - state
collaborationincluding devel opment andimpl ementati on of New England Extension Consortium
programgrants.

12. Insupport of theNational Cooperative Extension System, New Hampshire' sAssociateDirector,
BusinessManager, CI T Manager and Educational M arketingand | nformationManager participatedin
national civil rightstraining, Adminigtrative OfficersMeeting, Nati onal L eadership Conference, Nationa
Extens onTechnol ogy Conference, Agricultural Communi catorsin Educationmeetingsand Extension
Directorsnational meetings.

F. Integrated Research and Extension Activities (Form CSREES-REPT)

Titleof Planned Program/Activity Actuad FY 2000 Expenditures
1. WilliamLord $2808

2. Dr. Peter Erickson 4980

3. Dr.WilliamMacHardy 3445

4. Dr. John Roberts 8562

5. Dr. Stefan Seiter 1306



6. Dr. David Kopsell 5210
7. Dr. Catherine Ned 5291
8. Dr. Paul Fisher 5374
9. Dr. Charles Schwab 281
10. Dr. J. Brent Loy 424

Total FY 2000 Expenditures - $37,681
Brief Report of Progress

1. Salary support providedfor William Lord, ExtensionFruit Specialist, toconduct research projects:
(2) IntensiveProductionfor Strawberries, and (2) Multi-disciplinary Eva uationof New Apple
Cultivars.

2. Salary support provided for Dr. Peter Erickson, ExtensionDairy Specidist, forresearchin
Management Systemsfor Improved Decision-Makingand Profitability of Dairy Herds.

3. Salary support providedfor Dr. WilliamMacHardy, Extension Pathol ogy Speciait, for researchin
Epidemiology and Control of Apple Scab.

4. Salary support providedfor Dr. John Roberts, Extension Turf Specialist, whofunctionsinasplit
Extensionand Research position.

5. Saary support providedfor Dr. Stefan Seiter, Extension Agroecol ogy Specialist, whofunctionsin
asplit Extension, Teachingand Research position.

6. Salary supportfor Dr. DavidK opsell, ExtensionV egetable Specialist, for researchinMild Onion
ProductioninNew England.

7. Salary supportfor Dr. CatherineNeal, Extension Ornamental sSpecialist, for researchinNutrient
Management for Productionand Maintenanceof Ornamental Plants.

8. Salary supportfor Dr. Paul Fisher, Extension Ornamental Specialist, for researchin A Decigon-
Support Systemfor Control of pHinSoillessContainer Media.

9. Saary supportfor Dr. CharlesSchwab, Professor of Animal & Nutritional Science, for research
projects: (1) M etabolic Rel ationshipsin Supply of Nutrientsin L actating Cows; and (2) Management of
Systemsfor Improved Decision-Makingand Profitability of Dairy Herds.

10. Salary supportfor Dr. Brent Loy, Professor of Plant Biology and Genetics, for research projects:
(2) Conservationand Utilization of Plant Genetic Resources, and (2) Geneticsand Breeding of
Cucurbits.



